
Communication with Children Experiencing Conflicts 
 
If a child is having difficulties in the classroom there are a number of 
communication techniques that the guide should use to inform the parents. Effective 
communication requires conscious thought and planning. Communication is 
something that can take place without conscious thought or planning. Effective 
communication, however, requires both. Staff and parents should constantly be 
interacting with each other. Whether or not these interactions help to build 
partnerships depends on the degree of the communication. Communication requires 
listening, observation, speaking, and writing skills that result in respect and create a 
positive space for sharing. The relationship that is developed between the guides, 
aides, and parents is crucial because it sets the tone for how you will interact and 
communicate for the remainder of the time their child is in that particular 
classroom.     

There are two ways that can support effective communication between staff 
and parents. The first is by developing a climate for effective communication, and 
the second is by creating the structures that support information sharing. 
"Climate" refers to the accepted ways of working and behaving that affect how 
communications are carried out. This can include such basics as the pace of the 
workday, the casualness or formality of the workplace, or the number of 
opportunities each day that staff and parents have for coming into contact with each 
other. "Structures" include such things as bulletin boards, newsletters, calendars, 
phone trees, or logs — consistent and thoughtful methods of sharing basic 
information that enable both staff and parents to have access and give input. 

Since family involvement and communication is so essential, it is to be 
expected that they will have some sort of climate and some structures in place that 
support staff-parent communication. However, all schools can benefit from 
occasional examination to determine whether any modifications or improvements 
to the overall communication environment can be made. 

However if a child is having a conflict or problem in the classroom, the level 
of communication should raise. This is the job of the guide. The guide needs to 
inform parents of the problem and get feedback to why this behavior is happening. 
Maybe something happened at home that is causing the problem, or maybe it is 
something that needs to be delved into that could play a large role in their learning 
in later years. The sooner the parents know about the problems happening in the 
classroom, the sooner they can address the problem at home. Some parents may 
even be having the same problem at home, but need some advice on how to handle 
certain situations. It is important to remember, and be sensitive to issues that could 
be going on at home when you are communicating with parents. Once the issue has 
been brought to attention of the parents, and you have discussed what the next step 
is, you may want to set up a conference. The conference will allow time to plan or 
come up with strategies on how to effectively communicate and get results from the 
child. When there is a plan in place for home and school, the likelihood of the child’s 
behavior improving is drastic.  
 
 


