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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 9:14 AM
To: Scott McPherson
Subject: FW: Kirkland

FYI

-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Monday, February 13, 2012 5:10 PM
To: Michael Cain
Subject: Kirkland

Hi Mike,

I started keeping a log of the times where I could also smell the plant from my house and 
just wanted to pass it along to you for record. I work full time so I don't get the 
effects of it during the day so I have been trying to keep track when I smell it in the 
morning and at night.

Thanks,
Emily Jones

02/01/12 evening: strong smell of wood plant blowing towards Boyne Hills. 02/03/12 6:45 
am: smoke blowing low towards Boyne Hills, strongest smell of wood thus far. 02/07/12 7am:
Took the dogs outside, opened the door and strong smell of wood. Smoke from plant was 
blowing low in the direction of Boyne Hills. It smelled as though I was standing next to 
an open wood stove.



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Wednesday, September 12, 2012 11:51 AM
To: Scott McPherson; Michael Cain
Subject: Article about Kirtland
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Hi Scott and Mike, 
  
I saw and article today in the Petoskey News REview about Kirtland's noise being sucessfully 
reduced and it states that the owners talked with local neighbors about this issue. I am very upset 
about this article and that statement. I sent an email to Scott the other day saying that the loud 
pulsation has changed to a more of a quick pulsation but it is by no means reduced, it has just 
changed. Who are the owners talking to about the reduction in noise because I can still hear the 
plant when I go to bed and its the first thing I hear when I wake up. The only place I can get 
away from the noise is in my bathroom that has no windows with the fan going. So, it was 
definately not us who the plant consulted to discuss whether or not the noise has been reduced. 
  
My husband and I are getting to the point where we are so frustrated and not sure what else to 
do.  
  
Emily Jones 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Friday, September 07, 2012 10:21 AM
To: Scott McPherson
Subject: Kirtland
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Hi Scott, 
  
I heard the pellet plant last night running throughout the night and I was wondering what their 
schedule is? Is this just until the DEQ does their testing on Monday? 
  
It seemed like the pulsating was decreased but you could definitely still hear the noise from the 
plant running from inside my house. I left for work this morning at 7 and my husband said 
shortly after there was a super fast pulsation that was pretty loud and sounded like fan blades.  
  
Thanks, 
Emily 



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Saturday, August 25, 2012 11:30 AM
To: Scott McPherson
Subject: video from my home
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Scott: 
 
There is a video on you tube under Boyne City Pellet Plant that I would like you and the rest of 
the Planning Commission to look at prior to the public hearing.  This was taken from my home 
on 3 different days this past winter.   
 
I will no longer be able to speak out in public during the meetings but this video should speak for 
itself.  Mike and I and Mark are experiencing a great deal of intimidation from Kirtland and their 
supporters, some of it to the point of insanity.   In fact this past Monday, someone filed a formal 
complaint with our Farm Bureau Corporate office against Mike and I because we were 
circulating a petition against them.    Our manager viewed the video and dropped the complaint 
 and said to keep doing what we're doing.   I cannot tell you how many people and business 
owners come to us to tell us they support us but cannot come forward because of their jobs.   
 
Also, back in December I called the Michigan Wood Pellet in Graying just wondering about their 
location.  I spoke to a man named Mike and he went on for nearly a half an hour telling me that 
he just could not understand how Kirkland was able to pull all the permits as he and other Pellet 
Plant owners advised them early on that the location was all wrong and they would be setting 
themselves up for trouble.   At the end of our conversation I asked if he was the owner and he 
said yes.    I asked him if he would tell our city manager what he told me and he said he did not 
want to become involved that way.  He also told another business owner in Boyne the same thing 
he told me.  This could be important in the event of a lawsuit.   I did give Mike Cain the owners 
phone number back in December.  I never asked Mike if he ever pursued it.    
 
Thanks for everything,.  .     
 
 
Diane Hausler   
 
.   
         



Scott McPherson 

From: Diane Bowman [plbddb@yahoo.com]
Sent: Wednesday, August 08, 2012 8:11 PM
To: Scott McPherson
Subject: Concerns
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Dear Scott, 
 
It is hard to know where to begin this email. Our family has been a part of the city of Boyne City 
for over 100 years. At the present time we have children within the city limits and grandchildren 
just outside of town. Just to familiarize you a bit, we live on Grace Lane just off East Main Street 
overlooking the Boyne River at Coon's Bridge.  
 
After several days of hearing a loud continuous noise that we at first thought to be city street 
equipment, we got in the car and drove toward the sound. We of course were led to the new 
wood pellet plant. We have been annoyed by the continual sound. It is hard to have windows 
open because of the sound and the smell. The dust on our cars we can live with, but we must say 
that the noise is loud, repetitive, annoying, and keeps us awake off and on all night. We would 
add that there are times that it is louder than others, however it is ever present. The peace and 
quiet of the river  valley is gone.  
 
As long time residents, we would be amiss by not bringing this to your attention.  If you have 
any questions that you would like to direct to us you may use this email or call us at home at 
582-6223 or on Phil's cell 881-6110. Thank you for you continuing service and concern to us and 
so many others in Boyne. 
 
Most sincerely, 
Phil and Diane Bowman 



Scott McPherson 

From: Michael Cain
Sent: Wednesday, August 01, 2012 3:16 PM
To: Scott McPherson; Mainstreet
Subject: FW: Kirtland Plant Noise
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FYI 
  

From: Scott Beebe [mailto:sbeebe@cah.org]  
Sent: Tuesday, July 31, 2012 6:06 PM 
To: Michael Cain 
Subject: Kirtland Plant Noise 
  
Dear Mr. Cain, 
  
My name is Scott Beebe, I live at 1316 Nordic Dr. very close to the Kirtland plant.  I am writing in regards 
to the noise issue.  First of all I want to state that I do not oppose the plant being here, I have an uncle 
and other people I know that work at this plant, I am not wishing for them to lose their jobs.  But, the 
noise that is generated and heard at my house and throughout my residence is very loud and 
obnoxious.  I cannot enjoy a night during the week sitting on my deck, the constant humming and 
buzzing is very annoying.  To think they could operate 24 hours a day at this level would be disturbing.  I 
can hear this throughout my house with my windows shut and my central air running.  I have to turn on 
extra fans to drown the noise.  When the plant was running more last winter it was even worse.  My kids 
were woke up constantly by the noise.  I am hoping that Kirtland will be made to comply with the 
recommendations to stop the noise they generate, and fast.  I was born and raised here and have great 
pride in this community, I want what is best for the town.  That means people having jobs, but I don’t 
believe we can continue to allow them to operate as they have.   They obviously haven’t been too 
honest about the noise and the emissions they would generate, if they have been, I don’t believe we as 
a community would be in this position right now.  I am hoping for a quick resolution to this problem, I 
believe getting a plan in place and making them adhere to this plan ASAP would benefit everyone.   You 
have my permission to share this letter to whomever you wish.  
  
Thank you for your time, 
  
Sincerely,  Scott Beebe 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, July 31, 2012 4:53 PM
To: Scott McPherson; Michael Cain
Subject: Odor
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Hi Scott and Mike, 
  
I would like to file another complaint on the noise and smell of the plant today. This morning, 
the noise was extremely loud and it is now around 4:50 pm and the smell is overpowering. I tried 
to take the baby outside once again and was unable to because the smell from the plant was so 
strong and burning my nose.  
  
I can not take this much longer, it is impacting the quality of so many individuals and families. 
  
Thank you, 
Emily Jones 



Scott McPherson 

From: Shari Culver [cscask321@gmail.com]
Sent: Tuesday, July 31, 2012 7:40 AM
To: Scott McPherson; Michael Cain; rgrunch@hotmail.com; Laura Sansom
Subject: Odor
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July 27, 2012 
  
To: Scott McPherson 
CC: City Commissioners, Planning Commission, City Manager 
  
Scott, please share this letter with the above commissions. On July 17, 2012, you sent an email 
with a DEQ log form to log the odor and other nuisances caused by the Kirtland Pellet Plant. 
 There is more odor blowing from the Kirtland Plant these past weeks I can smell and me and my 
family are bothered by it. It's there everyday, just blowing in different directions making it 
apparent to different people at different times. Then you have the noise and the emissions on top 
of that.  
  
Kirtland received their conditional use permit based on false and misleading information. One 
fact is that they stated there would not be an odor.  The fact is that every day they are running 
that there is an odor, a STRONG odor and it is a nuisance to the citizens of this town.  We should 
not have to log the smell on a form each day.  The conditional use permit was approved based on 
false information. Isn't it the responsibility of the City, not the DEQ, to ensure that Kirtland 
follows the conditional use permit and the zoning ordinance of the Industrial Park? The 
City zoning ordinance for the PID states:The further intent of this article is to encourage 
certain industries which are of a light manufacturing, research, warehousing and 
wholesaling character to locate in planned areas of the city whose physical effects are 
restricted to the district and in no manner affect in a detrimental way any of the 
surrounding districts or uses. The PID is intended for the manufacturing, compounding, 
processing, packaging, assembly, and/or treatment of finished or semifinished products 
from previously prepared material. The processing of raw material for shipment in bulk 
form, or to be used in an industrial operation at another location, are [is] discouraged in 
the PID. In order that such uses may be integrated with nearby land uses, such as 
commercial and residential uses, limitations are placed upon the degree of noise, smoke, 
glare, waste and other features of industrial operations so as to avoid adverse effects.  
  
Kirtland Products is creating an adverse effect, it is detrimental to the citizens and nearby 
districts. It's detrimental to the children at Boyne City Schools located nearby. What kind of 
precedent is being set by not making Kirtland adhere to the zoning ordinance and the conditional 
use permit? What's next?  
 
The conditional use permit should be revoked or they should have to fix all the problems not just 
the sound, which by the way can be heard downtown, miles from the plant. The plant should not 
be allowed to affect the entire town this way. We've all invested our lives and money here too 
and without lying about it. The recordings on cleanboyne.com tell the real story, Kirtland should 
have to do what they said they would do. We've put up with this for too long.  
 
Shari Culver 
1129 Nordic Drive 
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Scott McPherson

From: Ryan Giem [rfgiem@michsci.com]
Sent: Thursday, July 26, 2012 11:06 AM
To: Scott McPherson; Barb Brooks
Subject: 7/24 Meeting Minutes

With a cool night and no need for fans or A/C, I was awakened by the 
vocal pellet plant this morning, which made me wonder what had 
transpired at the meeting.  I went to the web-site, but only audio is 
posted.  Will the minutes be posted as well soon?  That's more audio 
than I can probably listen to over a lunch hour.

Thanks guys,

-- 
Ryan Giem
Michigan Scientific Corporation
8500 Ance Rd.
Charlevoix, MI  49720
(231) 547-5511
fax (231) 547-7070
rfgiem@michsci.com
Check out our web-site at http://www.michsci.com



Scott McPherson 

From: Mark Kowalske [markkowalske@gmail.com]
Sent: Tuesday, July 24, 2012 9:56 PM
To: Diane Hausler
Cc: Scott McPherson; Michael Cain; Ron Grunch
Subject: Re: Boyne City!!!
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Di and the Clean Boyne Team.  
 
As I continue to search through this USA Today Special Report I am shocked!!!!! 
 
This is something that needs to be passed on to members of our School Board.  
 
Any ideas on how this can be done in a professional matter or if anyone knows of a 
Board Member that really cares and isn't afraid to stand up for our Kids, please give us 
guidance. 
 
The School Board has been reluctance to get involved and it's because they don't 
understand the importance of the matter or afraid to get involved. 
 
For the first time we have information that might help them understand the importance 
of why we are so vocal about the emissions aspect of this project. 
 
Your thoughts are appreciated. 
 
Mark 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
 



 
 
On Tue, Jul 24, 2012 at 8:12 PM, Diane Hausler <dianehausler51@gmail.com> wrote: 

Thanks Mark for forwarding this information.  
 
 What bothers me the most is that according to this article, new schools can not be built near these 
plants but plants such as Kirtland can be built near schools.  The DEQ leaves it up to LOCAL 
government.   Thus we have what we have now. 
 
The odor was very bad today.  We stopped over to Luke's today to see how his project was doing and 
you cannot believe how loud it was.  Actually louder than our house.   Mike and I both had doctor 
appointments today so we couldn't make the meeting.    
 
Talk to you soon. 
 
Di   
 
On Tue, Jul 24, 2012 at 3:43 PM, Mark Kowalske <markkowalske@gmail.com> wrote: 

Scott, Mike, Ron. I sent this e-mail to Laura and thought the commission in general might 
want this information about the air quality around our school systems in the US. 
 
Put in Boyne City Schools and other neighboring School Systems, very interesting 
information. 
 
Thanks again for all your hard work! 
 
Mark 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
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---------- Forwarded message ---------- 
From: Mark Kowalske <markkowalske@gmail.com> 
Date: Tue, Jul 24, 2012 at 3:20 PM 
Subject: Boyne City!!! 
To: sansomlaura@gmail.com 
 
 
Laura, Thanks again for all your help! 
 
Please read this report that was put on the cleanboyne.com website published from USA 
Reports that was done in 2009 called  

USA Today Reports: Toxic Air & America’s 
Schools 

 It rates schools in the US with regards to toxic air and emissions. 
 
Put in Boyne City and see how we rate as of 2009. How do you think we would rate today 
with the new Wood Pellet Plant?  
 
Feel free to share this. It was just put on the site yesterday. Again, go to cleanboyne.com 
 
Thanks, Mark 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
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Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, July 24, 2012 9:44 AM
To: Scott McPherson; Michael Cain
Subject: Re: Kirtland
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Good morning Scott and Mike, 
  
I need to file another complaint regarding kirtland.  This morning around 9 am my husband went 
outside with our two month old daughter to let the dogs out.  The smell from the plant is blowing 
in our direction and is very strong today.  The baby coughed a couple of times and sneezed. He 
came inside and said don;t take her outside here today.  He works in the industrial park and 
complained yesterday of the smell blowing at his shop.  I don't know if this is related but since 
the plant has been running everyday, my husband, infant and I have been waking up with 
plugged noses.  Joe complains of it everyday and I notice it with the baby every morning,   
  
And again, the sound is unbearable. I had music on yesterday in my bedroom while I was 
feeding the baby and I could still hear it.  I am getting extremely frustrated and feel like the city 
is doing whatever they can to help out this business, but what about the citizens? This is the last 
thing I hear going to bed and the first thing I hear waking up.  The only time I hear silence is 
when I am feeding the baby in the middle of the night,  It is driving me nuts. I think we all know 
that kirtland is never going to fix all of these problems.  
  
How much longer do we need to endure this? 
  
Emily 
 
On Mon, Jul 16, 2012 at 7:48 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 

Hi Emily, 
 
It will be at 6pm at the senior center. 
 
Scott 
 
-----Original Message----- 
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Monday, July 16, 2012 7:43 AM 
To: Scott McPherson 
Subject: Re: Kirtland 
 
Hi Scott, 
 
Do you know the time and place of the meeting tomorrow? 
 
Thanks, 
 
Emily 
 
Sent from my iPhone 
 



On Jul 11, 2012, at 11:10 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 
 
> Here is the link. 
> 
> http://www.cityofboynecity.com/master-plans--studies-90/ 
> 
> 
> 
> -----Original Message----- 
> From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
> Sent: Wednesday, July 11, 2012 9:55 AM 
> To: Scott McPherson 
> Subject: Re: Kirtland 
> 
> Hi Scott, 
> 
> Thanks for the email. I couldn't find it on the website, can you send me the link? 
> 
> Thanks, 
> 
> Emily 
> 
> Sent from my iPhone 
> 
> On Jul 11, 2012, at 7:37 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 
> 
>> Hi Emily, 
>> 
>> We got the report from the consultant yesterday; a copy of it is posted on the website. The 
committee will be meeting at 6 pm tomorrow at City Hall, the City Commission will be having 
meeting next Tuesday at 6 pm to talk with the consultant and will probably be held at the Senior 
Center. 
>> 
>> Scott 
>> 
>> -----Original Message----- 
>> From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
>> Sent: Tuesday, July 10, 2012 6:53 PM 
>> To: Scott McPherson 
>> Subject: Kirtland 
>> 
>> Hi Scott, 
>> 
>> I was wondering if the city has heard anything yet regarding the results from the consulting firm 
and the noise problem. When is the next meeting going to be for this? 
>> 
>> Thanks, 
>> 
>> Emily 
>> 
>> Sent from my iPhone
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Scott McPherson 

From: Ryan Giem [rfgiem@michsci.com]
Sent: Tuesday, July 24, 2012 9:02 AM
To: Scott McPherson; Michael Cain
Subject: 7/24 City Commission Meeting
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Scott and Mike, 
Neither Mindy or I can attend the City Commission meeting at noon today, but would like to 
make comments.  I wasn't sure who to send these to, but would appreciate it if you could read 
this email at the meeting or provide a copy to members of the City Commision, and even the 
Planning Commission and EDC if you think that's prudent. 
 
After several days now of the plant running from 6 am to 11 pm, 5 days per week, it is obvious 
that a decision needs to be made.  On the surface, it seems odd that something as simple as a 
constant noise about 1/2 mile away would disrupt everyday life.  However, as I attempt to enjoy 
the simple pleasure of flipping through the newspaper in the cool air on my deck in the evening, 
it becomes glaringly obvious that it IS very disruptive.  I spend my days out of earshot of the 
plant, so I can only imagine the stress people endure who hear it constantly. 
 
For this reason, I encourage the City Commission and Management to limit Kirtland's 
operational time to hours that don't so drastically effect those of us within earshot.  I understand 
that this would be difficult for their business, but I also don't believe we need to endure their 
mistakes. 
 
My wife has been fairly quiet until now, sharing her discouragement with me and hoping that the 
Citizen's Committee could accomplish more than we have and sooner.  Below is a letter she has 
written: 
 

Dear Commissioners and City Management, 
  
I am writing regarding the Kirtland Wood Pellet Plant and the effect has on those around it, me 
in particular.  Let me say first that I grew up in Boyne City and have spent most of my life here.  
When my husband and I started our family we chose to return to the area—the key word here 
being “chose.”  Why would I not want my children to grow up in the same safe and caring 
community that I did?  It is a choice I do not regret, however the last several months since the 
opening of the plant have been extremely trying. 
  
We bought our home and, like all other homeowners, have enjoyed it as a safe and comfortable 
haven for our family—a place to relax and unwind .  Those seemingly common rights were 
stripped away when a 24-hour plant began operating nearby.  When the plant is running our 
home is no longer a peaceful refuge; it is a building constantly plagued by an unending noise that 
disrupts most normal aspects of family life.  Relaxing outside or having a meal on the back porch 
is no longer an option because of the constant droning that grates on the nerves.  Instead we close 
windows and doors, trying unsuccessfully to shut out the noise.  My children have difficulty 
sleeping and the plant is the first sound they wake up to.  Fans, radios, and appliances merely 
mask the sounds—and only if run at top levels.  When conditions are right—or wrong—the noise 
sounds like a constant chainsaw.  I have had to leave the house—my home—with my four-year-
old on occasion simply to get a break from the never-ending noise. 
  



On top of all that there lies the question of emissions.  While the DEQ may have okayed the plume 
emitted from the plant’s stack, they are not the ones breathing the air around it.  My children—and a 
thousand others who attend the school so close to the plant—breathe it nearly every day.  What concrete 
proof is there that this will not harm the children in any way?  Not just a guess, not just the word of one 
person, but absolute, unquestionable proof that my kids are not going to wake up 5, 10, 50 years from 
now suffering the consequences of what they were forced to breathe in? 
  
I have nothing against bringing business to Boyne City and am sorry for all of the work that went into 
building the plant, but as a citizen of Boyne City I believe I have some rights as well.  If there is a way 
to fix these problems, great.  I simply want my quiet, safe home back. 
  
Thank you, 
  
Mindy Giem 
421 Boice St. 
 
Sorry for the lengthy e-mail guys.  Mindy and I would really appreciate it if you make our thoughts 
known for consideration regarding any decisions that are made today. 
 
Thanks, 
Ryan 
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Scott McPherson 

From: Michael Cain
Sent: Friday, July 20, 2012 8:58 AM
To: Scott McPherson; Mainstreet
Subject: FW: Kirtland

Page 1 of 1

7/23/2012

  
  

From: Cindy Grice  
Sent: Thursday, July 19, 2012 9:38 AM 
To: Michael Cain 
Subject: FW: Kirtland 
  
FYI 
  
Cindy Grice 
City Clerk/Treasurer 
319 N. Lake Street 
Boyne City, MI  49712 
231-582-0334 
fax 231-582-6506 
cgrice@boynecity.com 
  

From: JoAnn Smith  
Sent: Thursday, July 19, 2012 9:36 AM 
To: Cindy Grice 
Subject: Kirtland 
  
Cindy 
  
Paul Bryan at 917 Roosevelt came in today and said he talked to his neighbor. They are getting a petition 
going to sue the City over the Kirtland Products plant.  He said his windows rattle when the plant is up 
and running.  The neighborhood is tired of the noise and the fact the city hasn’t stopped the noise. 
  
JoAnn 
  
  
Jo Ann  Smith 
Front Desk/Receptionist 
319 N. Lake St. 
Boyne City, MI 49712 
231-582-6597 
  



Scott McPherson 

From: Shari Joles [cscask321@gmail.com]
Sent: Tuesday, July 17, 2012 1:25 PM
To: Scott McPherson
Subject: Odor
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Scott, the wood odor is very strong today in the industrial park area, east of Kirtland. I personally 
get a headache from the odor. Thought you would want to know its bad today. 
 
Shari Culver (Joles) 



Scott McPherson 

From: Mark Kowalske [markkowalske@gmail.com]
Sent: Wednesday, July 18, 2012 3:31 PM
To: Scott McPherson; Ron Grunch; Michael Cain
Subject: Emissions
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Scott, Thanks again for your help regarding the wood pellet plant situation. I thought 
the engineer on noise did a good job. 
 
We keep wanting to refer the emission part of the equation to the DEQ and I 
understand our reasoning for that. I just don't know if they will give us the best service 
being that they have already given them their permit. Just a thought. 
 
When the  DEQ received the application for review for a wood pellet plant, they 
understood that the City of Boyne City had already approved the plant for their permit 
giving the DEQ the impression that the City was in full support of the project which we 
all were. The only problem is that the permit was granted based on information that 
was incorrect. 
 
Now as we go back to review the pubic hearing in 2008 when the applicant was 
granted their conditional use permit, the question asked about emission and what 
would be coming out of the stack the answer was water and Co2. 
 
(Go to cleanboyne.com to listen to the audio version of the questions asked and the 
answers given at the November 17, 2008 planning board meeting when the permit 
was granted. It's only about 18 minutes and is impairative for anyone to listen to this. It 
tells the story of what was approved. Compare that to what we have now. 
  
Based on those answers the Planning Board was comfortable moving ahead with the 
permit which included the emissions part of the application process. 
 
 In reality this is what is coming out of the stack. “The majority of the plume is 
steam [moisture from the furnish], with volatile organic compounds (VOC’s) and 
particulate matter making up remaining portion.”  
 
It's the volatile organic compounds and the particulate matter that they left out. See 
article posted on the clean boyne website. 
 
Just the fact that the answer the applicant gave about what would be coming out of the 
stack regarding emission was not factual should show reason for violation of the 
permit with regards to emissions. We shouldn't have to be testing for 
any emissions if the only thing coming out is water and Co2. 
 
I believe the Citizens of Boyne City deserved full disclosure especially when it 
comes to volatile organic compounds and particulate matter coming from the stacks of 



their wood pellet plant located just several hundred feet from our school system, homes 
and other property owners. 
 
I'm concerned about handing over the decision to the DEQ of what is a safe level volatile 
organic compounds and particulate matter for our community.  
 
In fact "There is no safe level of Particulate Matter Emission" See article posted on 
cleanboyne.com 
 
Bottom line what was presented and approved is not what we have with respect to noise, 
emissions, odor, and plume size. If the permit was granted based on the information 
given than there are violations in each one of these areas, not just noise.  
 
 
Again, Thank you, The City Manager,The Commission,The Planning Board and the Citizens 
Committee for all you hard work. 
 
I did copy Ron Grunch, and Mike Cain because those are the only e-mail addresses I have. 
 
Would you mind making sure this gets forwarded to the rest of the committee members, 
commissions and boards above.  
 
  
 
Respectfully,  
 
Mark Kowalske 
 
 
 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
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Scott McPherson

From: cscask321@gmail.com
Sent: Tuesday, May 22, 2012 8:47 AM
To: Scott McPherson; Al Aown; Ryan and Mindy Giem; Mike Hausler; Tom Johnson
Subject: Twice the size of Lexamar?

IMG_0865.jpg (17 
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IMG_0864.jpg (36 
KB)

This is the emmissions from Kirtland and Lexamar today. In 
addition, there is a strong wood odor at the schools.



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Saturday, March 31, 2012 10:16 AM
To: Scott McPherson
Subject: Kirkland Air Quality Analysis
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Hi Scott: 
 
We were able to obtain a copy of Kirklands Air Use Permit Application from the DEQ.  It 
includes an Air Quality modeling Analysis from Derenzo and Associates, Inc. Environmental 
Consultants.  Much of this is over my head and I will forward this to others who will 
 understand, but the calculations for allowed emissions were based on the plant being out in the 
country in a rural setting.  
 
The report states "the land use for the area surrounding the proposed facility is classified as rural 
as opposed to urban.  Therefore, no options for urban dispersion were used to calculate air 
quality impact concentrations produced by the proposed emissions sources."  It also states that 
"the facility is in a (rural area) less that 250 person per square kilometer) and the land cover for 
the immediate surrounding area (within approximately 1.0-1.5 km) consist mainly of developed 
open space, and developed low, medium and high intensity areas.  Beyond 1.5 km of the facility 
the land cover is predominately deciduous and evergreen forest, pasture, grassland and open 
water. "   They use as a comparison as facility in Wisconsin that is miles out of town. 
 
This may help explain why Kirtland was able to obtain this permit.  No wonder there was never 
any consideration given for the residents and schools so close to the plant.  This is very, very 
disturbing to me.  It appears to me that this permit may have been given based on inaccurate 
information for the true location.   
  
If you do not have a copy of this please let me know.  I would like you to read it.       
 
 
Sincerely, 
 
Diane Hausler 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Wednesday, June 06, 2012 4:59 PM
To: Scott McPherson
Subject: Re: Kirtland
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Hi Scott,  
 
Thanks for the email. Last I remember from the meeting they were only allowed to run 24/3 and 
that was because they said they couldn't start up and shut down daily. When did this change? Its 
pretty frustrating that they keep changing their story and the citizens have to deal with it? It 
seems like it just keeps getting dragged out.  
 
I wish the city/DEQ would address the pollution issue ASAP because it would be horrible to find 
out that what is coming out of the stacks is harmful after all this time. What is the timeline for 
that?  
 
Thanks, 
 
Emily 
 
Sent from my iPhone 
 
On Jun 6, 2012, at 3:57 PM, Scott McPherson <smcpherson@boynecity.com> wrote: 
 

Emily, 
  
Thank you for the pictures. I have seen this happen once but did not have a camera, I 
appreciate you taking the pictures and forwarding them to me. I will follow up with Kurt 
Childs at the DEQ to see if he has any input on what the pictures show.  
  
Last time I talked with Kirtland they indicated that they would be running from 6am to 11pm 
for 5 days a week.  
  
I don’t think we can tell them they can only use dry wood or limit what type of process they 
use. What we can limit is the affects of whatever processes they do use and they need to be 
in compliance with permit and ordinance standards for whatever process they choose to 
run.  
  
Scott 
  

-----Original Message----- 
From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Tuesday, June 05, 2012 2:41 PM 
To: Scott McPherson 
Subject: Re: FW: Kirtland 
  
HI Scott, 
  
I was out walking again today and here are some photos I took of the plant. I 
am assuming that is sawdust. My neighborhood once again smelled like 
wood/pine. The strongest smell was in the back part of the subdivision at the 
intersection of nordic and summit. I ended up cutting my walk short because 



the smell was bothering me and I didn't want the baby to be exposed to it. 
  
What is the plant's schedule this week/following?  
  
Also, I was thinking about this issue and if the plant is able to get the noise under 
control, in regards to the smoke cloud, it seems the plant only produces the 
plume/smell when they are in the drying process. There has been a few occasions 
where they have used dry wood already and it has been running but not producing 
the plume/smell. Is this something the city could require them to do? 
  
I will send these to the DEQ as well. 
  
Thanks, 
Emily 

On Tue, May 22, 2012 at 10:57 AM, Scott McPherson 
<smcpherson@boynecity.com> wrote: 
Hi Emily, 
  
Over the next couple of days the consultants will be monitoring the noise at Kirtland. After 
they collect and review the data they will develop recommendations for mitigation measures 
and also state the expected results of those measures. The consultant indicated that it 
would take about 4 weeks to come back with the recommendations. It will then be up to 
Kirtland to implement the solutions. It would be my expectation that they start the process of 
implementing the solutions immediately. If they refuse or can’t implement the measures the 
city can take action to terminate the conditional use permit for noncompliance.  
  
In regards to the emissions, the stack testing as required by their air emission permit has 
not been completed. Until that is done we do not know if they are in compliance. The 
committee has discussed the emissions issue at length and has spoken with the DEQ 
permitting engineers and toxicologist. The thought is to have an independent expert 
complete a peer review of the testing procedures and the stack testing data and give us an 
opinion if it is in compliance and also give an opinion on any other public health issues that 
we need to be concerned about. 
  
Hope this was helpful and if you have any additional questions please feel free to contact 
me. 
  
Scott 
  
-----Original Message----- 
From: Michael Cain  
Sent: Monday, May 21, 2012 5:22 PM 
To: Scott McPherson; Mainstreet 
Cc: Commissioners 
Subject: FW: Kirtland 
  
Scott,  Will you please contact Ms. Jones and give her an update.  Thank you.  M 
  
  

From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Monday, May 21, 2012 4:37 PM 
To: Michael Cain 
Subject: Kirtland 
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Hi Mike, 
  
I wanted to express my concern again regarding the pellet plant. I know this might 
sound like a broken record but this plant has significantly impacted our quality of 
life. I meant to send an email sooner and also attend the last meeting but our first 
child was born in the beginning of May so its been a bit busy. I am currently on 
maternity leave so I have first hand experienced what it is like to listen to the plant 
all day long since I have been home all day with a newborn. I am wondering if the 
company hired to complete the noise assessment is working on their study currently? 
Today, the plant appeared to be exceptionally noisy and I can currently hear it 
throughout my house. There is not one spot in the house where the noise is not 
present. If I open the windows it is even worse and is enough to drive someone 
crazy listening to the constant sound. I also went out for a walk today with my two 
week only child and was walking in the direction of the plant towards the Shell 
station and the smell of pine wood was so strong it was causing my nose to burn. I 
had to turn around and head back up the hill because it was bothering me so much. If 
it was bothering me, my concern is what affect it has on a child breathing it in, 
including a newborn? I also could smell it pretty prominently from the back top of 
the subdivision.  
  
I am beginning to get pretty concerned and frustrated regarding what direction this 
plant is headed and how long they have to make the corrections needed? As a tax 
payer, I am pretty frustrated that the city of Boyne is working so hard to 
accommodate this business. It is very frustrating that the tax payer's money is being 
spent to help a business correct a problem that they caused by being dishonest to the 
city in the first place. I think the city is forgetting that this business is in violation of 
their conditional permit. No one else caused this issue besides Kirtland. I don't fully 
understand why the city is working so hard to help this business? Many businesses 
have failed in Boyne, but the city has not offered tax payer's money to help save the 
business, why is this business an exception? 
  
I am even more concerned regarding what effect this plant will have on the value of 
my home. We recently learned that our neighbor who has her house for sale, 
received a offer on her home but the buyers later withdrew their offer after learning 
about Kirtland. Will the city help all of the residents surrounding the pellet plant 
when we are unable to sell our homes? We feel trapped and held hostage by this 
business, we are unable to make a decision regarding our living situation because of 
this plant. At this point, I doubt we can sell our home because of the current 
situation.  
  
If you could let me know the current status of things I would greatly appreciate it. If 
there is a solution to the noise issue, how long does Kirtland have to correct the 
problem? What if they refuse to, what happens then? Also what is being done to 
correct the emissions issue? I think we all know that what is coming out of the 
stacks is not just steam. We would like to make a decision soon regarding what we 
are going to do with our home. We do not want our child growing up next to this 
plant breathing in the particulate that this plant emits so we would like to make a 
decision in the near future. What is the time frame Kirtland has to correct all of these 
issues? 
  
If you could also pass this along to the commissioners and Scott McPherson, I 
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would greatly appreciate it.
  
Thank you for your time, 
 
Emily Jones 
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Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, June 05, 2012 2:41 PM
To: Scott McPherson
Subject: Re: FW: Kirtland
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HI Scott, 
  
I was out walking again today and here are some photos I took of the plant. I am assuming that is 
sawdust. My neighborhood once again smelled like wood/pine. The strongest smell was in the 
back part of the subdivision at the intersection of nordic and summit. I ended up cutting my walk 
short because the smell was bothering me and I didn't want the baby to be exposed to it. 
  
What is the plant's schedule this week/following?  
  
Also, I was thinking about this issue and if the plant is able to get the noise under control, in 
regards to the smoke cloud, it seems the plant only produces the plume/smell when they are in 
the drying process. There has been a few occasions where they have used dry wood already and 
it has been running but not producing the plume/smell. Is this something the city could require 
them to do? 
  
I will send these to the DEQ as well. 
  
Thanks, 
Emily 
 
On Tue, May 22, 2012 at 10:57 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 

Hi Emily, 

  

Over the next couple of days the consultants will be monitoring the noise at Kirtland. After they collect 
and review the data they will develop recommendations for mitigation measures and also state the 
expected results of those measures. The consultant indicated that it would take about 4 weeks to come 
back with the recommendations. It will then be up to Kirtland to implement the solutions. It would be my 
expectation that they start the process of implementing the solutions immediately. If they refuse or can’t 
implement the measures the city can take action to terminate the conditional use permit for 
noncompliance.  

  

In regards to the emissions, the stack testing as required by their air emission permit has not been 
completed. Until that is done we do not know if they are in compliance. The committee has discussed 
the emissions issue at length and has spoken with the DEQ permitting engineers and toxicologist. The 
thought is to have an independent expert complete a peer review of the testing procedures and the 
stack testing data and give us an opinion if it is in compliance and also give an opinion on any other 
public health issues that we need to be concerned about. 

  

Hope this was helpful and if you have any additional questions please feel free to contact me. 



  

Scott 

  

-----Original Message----- 
From: Michael Cain  
Sent: Monday, May 21, 2012 5:22 PM 
To: Scott McPherson; Mainstreet 
Cc: Commissioners 
Subject: FW: Kirtland 

  

Scott,  Will you please contact Ms. Jones and give her an update.  Thank you.  M 

  

  

From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Monday, May 21, 2012 4:37 PM 
To: Michael Cain 
Subject: Kirtland 

  

Hi Mike, 

  

I wanted to express my concern again regarding the pellet plant. I know this might sound like a broken 
record but this plant has significantly impacted our quality of life. I meant to send an email sooner and 
also attend the last meeting but our first child was born in the beginning of May so its been a bit busy. 
I am currently on maternity leave so I have first hand experienced what it is like to listen to the plant 
all day long since I have been home all day with a newborn. I am wondering if the company hired to 
complete the noise assessment is working on their study currently? Today, the plant appeared to be 
exceptionally noisy and I can currently hear it throughout my house. There is not one spot in the house 
where the noise is not present. If I open the windows it is even worse and is enough to drive someone 
crazy listening to the constant sound. I also went out for a walk today with my two week only child 
and was walking in the direction of the plant towards the Shell station and the smell of pine wood was 
so strong it was causing my nose to burn. I had to turn around and head back up the hill because it was 
bothering me so much. If it was bothering me, my concern is what affect it has on a child breathing it 
in, including a newborn? I also could smell it pretty prominently from the back top of the subdivision. 

  

I am beginning to get pretty concerned and frustrated regarding what direction this plant is headed and 
how long they have to make the corrections needed? As a tax payer, I am pretty frustrated that the city 
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of Boyne is working so hard to accommodate this business. It is very frustrating that the tax payer's 
money is being spent to help a business correct a problem that they caused by being dishonest to the 
city in the first place. I think the city is forgetting that this business is in violation of their conditional 
permit. No one else caused this issue besides Kirtland. I don't fully understand why the city is working 
so hard to help this business? Many businesses have failed in Boyne, but the city has not offered tax 
payer's money to help save the business, why is this business an exception? 

  

I am even more concerned regarding what effect this plant will have on the value of my home. We 
recently learned that our neighbor who has her house for sale, received a offer on her home but the 
buyers later withdrew their offer after learning about Kirtland. Will the city help all of the residents 
surrounding the pellet plant when we are unable to sell our homes? We feel trapped and held hostage 
by this business, we are unable to make a decision regarding our living situation because of this plant. 
At this point, I doubt we can sell our home because of the current situation.  

  

If you could let me know the current status of things I would greatly appreciate it. If there is a solution 
to the noise issue, how long does Kirtland have to correct the problem? What if they refuse to, what 
happens then? Also what is being done to correct the emissions issue? I think we all know that what is 
coming out of the stacks is not just steam. We would like to make a decision soon regarding what we 
are going to do with our home. We do not want our child growing up next to this plant breathing in the 
particulate that this plant emits so we would like to make a decision in the near future. What is the 
time frame Kirtland has to correct all of these issues? 

  

If you could also pass this along to the commissioners and Scott McPherson, I would greatly 
appreciate it. 

  

Thank you for your time, 
 
Emily Jones 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 10:50 AM
To: Scott McPherson
Subject: FW: Pictures of Kirkland Debris
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-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Tuesday, February 14, 2012 10:14 AM
To: Michael Cain
Subject: Fwd: Pictures of Kirkland Debris

HI Mike,

I wasn't sure if you received these pictures that were taken by a local resident over by 
the gymnastics building/airport/elementary school of debris found from the Kirkland plant.

Thanks,

Emily



Scott McPherson 

From: Concerned Citizens [citizensforboyne@gmail.com]
Sent: Friday, February 10, 2012 8:59 AM
To: Scott McPherson
Subject: Noise concerns from Kirtland
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http://www.nonoise.org/library/smj/smj.htm
         In residential populations, combined sources of noise pollution will lead to a combination 
of adverse effects such as impaired hearing; sleep disturbances; cardiovascular disturbances; 
interference at work, school, and home; and annoyance, among others.  These effects are the 
result of stress from noise; stress that has been increasingly linked to illness. 2  
  
http://home.earthlink.net/~dnitzer/4HaasEaton/Decibel.html 

60 
decibels 

Moderate Conversational speech - the citizens of Boyne City have a right 
to a peaceful home. Do they want a conversation going on in 
their bedroom all night long?  

  

  



50 Moderate Normal office noise, quiet stream 

45 Moderate To awaken a sleeping person 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 9:14 AM
To: Scott McPherson
Subject: FW: Kirkland

FYI

-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Monday, February 13, 2012 5:10 PM
To: Michael Cain
Subject: Kirkland

Hi Mike,

I started keeping a log of the times where I could also smell the plant from my house and 
just wanted to pass it along to you for record. I work full time so I don't get the 
effects of it during the day so I have been trying to keep track when I smell it in the 
morning and at night.

Thanks,
Emily Jones

02/01/12 evening: strong smell of wood plant blowing towards Boyne Hills. 02/03/12 6:45 
am: smoke blowing low towards Boyne Hills, strongest smell of wood thus far. 02/07/12 7am:
Took the dogs outside, opened the door and strong smell of wood. Smoke from plant was 
blowing low in the direction of Boyne Hills. It smelled as though I was standing next to 
an open wood stove.



Scott McPherson 

From: Michael Cain
Sent: Monday, February 13, 2012 8:40 AM
To: Scott McPherson
Subject: FW: Team Boyne
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FYI 
  

From: Moss, Peter [mailto:PMoss@boyne.k12.mi.us]  
Sent: Saturday, February 11, 2012 10:32 AM 
To: 'Lori Meeder' 
Cc: Michael Cain 
Subject: RE: Team Boyne 
  
Hi Lori 
We have polled our buildings and the secretaries and/or principals have not had any complaints regarding 
Kirkland Products (their sound or vapor cloud). 
Hope this helps 
  
Peter Moss 
  

-----Original Message----- 
From: Lori Meeder [mailto:lmeeder@niupnorth.org]  
Sent: Friday, February 10, 2012 11:58 AM 
To: Moss, Peter 
Subject: Team Boyne 
  
Hi Peter - I left you a message this morning but thought it might be easier to 
communicate through email.  We had a meeting this morning to discuss the Kirtland 
situation and a develop a game plan for the city commission meeting next week.  Has 
your office been fielding many questions/concerns/comments from the parents, staff or 
others?  If so, have they been positive or negative?  Any insight you are seeing would be 
good to know.   We are planning to meet at 11:30 on Monday at city hall just prior to the 
EDC meeting to share additional information.  Thanks!  
--  
Lori J. Meeder 
Commercial Lender 
231-675-7180 cell 
866-826-3393 fax 
 
Visit our website to apply online for a small business loan and receive a response in 2 
business days! 
www.northerninitiatives.com 
 
322 E. Cedar St 
Boyne City, MI 49712 
 
Marquette Office: 
PO Box 7009 
Marquette, MI 49855 
 



Northern Initiatives, an affiliate of Northern Michigan University, is one of the leading 
Community Development Financial Institutions in the Midwest, providing customers with 
information and financial services to support entrepreneurs and the competitiveness of their 
enterprises. 
  
This transmission may contain information that is privileged, confidential and/or exempt from 
disclosure under applicable law. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution, or use of the information contained herein (including 
any reliance thereon) is strictly prohibited. If you receive this transmission in error, please 
immediately contact the sender and destroy the material in its entirety, whether in electronic or 
hard copy format. 
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Scott McPherson 

From: Shari Joles [cscask321@gmail.com]
Sent: Thursday, May 03, 2012 11:11 AM
To: Michael Cain; Scott McPherson
Subject: Kirtland Products
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May 3, 2012 
  
Dear Mike Cain, Scott McPherson, City Commissioners, City Planning Board, Citizen's 
Board: 
   
My house has been for sale with Coldwell Banker for just a few weeks.  A young couple looked 
at it last week and made an offer to purchase it after one showing.  I was shocked and very 
happy!   After proposing a counter offer to the buyers, my realtor called me.  The buyers could 
accept the offer, but they thought that Kirtland Products was running when they looked at my 
house.  They thought, oh this noise isn't bad....we can live with this.   Of course, Kirtland 
Products wasn't running.  What they were hearing was the silence and peace that we should have 
in our homes on a daily basis....an inherent right we should have as citizens of Boyne City.   
  
The potential buyers withdrew their offer after finding out that Kirtland wasn't up and running 
when they looked at the house. They want to wait to see what the noise will be at the house when 
Kirtland starts operating again.  Of course, it will be unacceptable to them.  
  
My personal story truly validates what we as neighbors and citizens have been thinking - 
the plant has harmed the value of our homes which is in turn hurting the citizens of Boyne 
City. It's hurting the taxpayers and our local economy - the Realtors who would receive 
commission and depend on sales, the mortgage companies, the appraisers, the banks, the school 
that depends on new families coming here - they're all losing because of Kirtland and their 
violations of their conditional use permit and city ordinances.  
  
I encourage you to develop an aggressive timeline for moving the process forward to get the 
noise study done in a quick fashion.  The rest of the community and others in this economy is 
being stifled by allowing Kirtland to control this process of getting the study done just because 
they have excess inventory.  I don't feel they should receive special treatment or get any 
other special City funding.  
  
Boyne City's town and economy is much more than Kirtland Products. Let's not forget how 
many others.... existing local businesses, the school and the taxpayers.....are suffering and being 
held hostage as we wait for Kirtland to sell more pellets so they can operate and get this study 
done. It's not right. 
  
Sincerely,  
Shari Joles 
1129 Nordic Drive 
Boyne City MI 49712 



From: Grice, Ed [mailto:egrice@boyne.com]  
Sent: Thursday, December 15, 2011 11:38 AM 
To: Michael Cain 
Cc: Jim Baumann (jimbaumann1@gmail.com); Mainstreet 
Subject: RE: Pellet Factory 
  
I did tell the folks that the plume is water vapor and they seem to understand. 
  
Feel free to share my comments with them and I’ll gladly share any others I may receive.  
  
Ed Grice 
President / General Manager 
Boyne Mountain Resort 
One Boyne Mountain Road. 
Boyne Falls, Michigan 49713 
(231) 549‐6071 (O) 
(231) 549‐6827 (F) 
(231) 675‐6141 (C) 

From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Thursday, December 15, 2011 11:26 AM 
To: Grice, Ed 
Cc: Jim Baumann (jimbaumann1@gmail.com); Mainstreet 
Subject: RE: Pellet Factory 
  
Thanks Ed.  Kirtland reports that the plume is mainly water vapor (steam) from the drying of the wood and not hazardous.  
It bugs them when people call it smoke.  The MDEQ is supposed to come up and perform actual on site compliance tests of 
what is coming out of the stack in the next couple of months to make sure they are putting out what is allowed.  It is my 
understanding that these tests are normal to insure compliance and do not indicate any problems. 
  
The plume is clearly quite visible, especially against the dark night sky and I can understand your guests’ questions.  It might 
be good if we could develop an accurate response for your staff in case they are asked by your guests that would hopefully 
allay any concerns.   
  
Do you mind if I share this with the leadership at Kirtland and see what we can come up with?  It would be good that they 
know the type of questions we are getting and help come up with an appropriate response. 
  
Mike 

From: Grice, Ed [mailto:egrice@boyne.com]  
Sent: Thursday, December 15, 2011 11:09 AM 
To: Michael Cain 
Cc: Jim Baumann (jimbaumann1@gmail.com); Mainstreet 
Subject: Pellet Factory 
  
Mike: 
  
I wanted to share a couple of comments that I received this past weekend from ski guests that have not been to 
our area since last season about our new pellet factory in the industrial park. Neither party knew one another 
both were questioning the “pollution” coming out of the stack. One asked if we were trying to compete with 
River Rouge. Unfortunately the large plume is visable from Deer Lake Road almost dead center of the road from 
Boyne Falls. 
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I know your folks have been inundated with concerns about the facility from residents but I wanted to share the 
observations of a couple of nonresidents. 
  
Ed Grice 
President / General Manager 
Boyne Mountain Resort 
One Boyne Mountain Road. 
Boyne Falls, Michigan 49713 
(231) 549‐6071 (O) 
(231) 549‐6827 (F) 
(231) 675‐6141 (C) 
  

The information transmitted is the property of Boyne Resorts and is intended only for the person or entity to which it is addressed and may contain confidential 
and/or privileged material. Statements and opinions expressed in this e‐mail may not represent those of the company. Any review, retransmission and other use of, 
or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender immediately and delete the material from any computer. 
 
Boyne Resorts 
http://www.boyneresorts.com 
  

The information transmitted is the property of Boyne Resorts and is intended only for the person or entity to which it is addressed and may contain confidential 
and/or privileged material. Statements and opinions expressed in this e‐mail may not represent those of the company. Any review, retransmission and other use of, 
or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender immediately and delete the material from any computer. 
 
Boyne Resorts 
http://www.boyneresorts.com 
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Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Monday, December 26, 2011 4:55 PM
To: Scott McPherson
Subject: Kirkland products
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Scott:    
  
First let me start by introducing myself.  My name is Diane Hausler.   I am a life long resident of Boyne 
City and a business owner in Boyne for nearly 30 years. 
  
The reason I am writing to you is in regards to the negative impact the Kirkland products is having on 
Boyne City in the short time they have been in operation.  Although I agree with the concept as they do, 
this type of business has should be way out of town.   I took it upon myself to call the owner of Michgan 
Wood  Pellet, LLC in Grayling and he told me he was shocked and amazed that Kirkland was allowed to 
operate within the city limits. He said most plants are built way away from any populated area for a 
number of reasons.  
  
First let me address the noise.  We live directly across the river from the plant on COZY NOOK LANE. I’ve 
lived in this same house for 35 years and planned to live here the rest of my life.  Once peaceful and the 
only noise were birds, now is the endless sounds of humming, squeaking, and other shrill noises.  This is 
one of my few days off being the day after Christmas and as I am writing this to you I hear the noise IN 
THE HOUSE.  I know people that live on Nordic drive and I think you  probably already know it is now 
know as the least desirable place in Boyne City to live.  Many of them would move but they would suffer 
a huge financial loss as this has caused their homes to depreciate in value as mine tremendously.  
   Businesses and Churches near by are horrified as they should be.  my son who lives on Clute Rd. can 
also hear the noise which should tell you the vast area affected.  But even if the noise was diminished to 
nothing, there’s the issue of the smell, the unsightly smoke stacks and piles of dust.  
  
While I’m told the emissions are mostly steam, there is a definite unpleasant vapory, menthol, smoky 
smell.  There are times when my eyes actually water.  The biggest problem I’m having with this issue is 
the location being so close to schools.  From my house on many days I can see the “STEAM”  blowing 
right over the schools.  Two of my grandchildren told me they smell it at recess.  Although it may not be 
harmful to the average person, it could be a real problem to a child who has allergies and other 
breathing difficulties, especially asthma.   Why, Why, Why was this not taken into consideration? 
  
The sight of such a business goes against everything so many people have worked so hard to achieve.
(HOMETOWN FEEL, SMALL TOWN APPEAL).    Driving into Boyne now looks like Flint or Midland.  The 
piles of saw dust will cause havoc on hot dry day and we’re making a big deal about someone raising 
chickens or the dumpsters at leximar. 
  
Yes Kirkland Products, you owe us a big apology.  You did know it would be noisy and messy and 
intrusive.  To those on the planning commission, you should have known.  What happened to self 
contained?  Just out of curiosity, what wood pellet plants did you visit?  Grayling, Holland?  My guess 
would be none because if you had, we all wouldn’t have been in this mess and the plant would have 
been built in the boonies where it belongs. 
  
We should not have to go through this grief for 15 jobs when the employees are only being paid just a 
little over minimum wage.  Did you know that Wood Pellet plants are prone to fires and explosions.  



How nice of us to give Kirkland such a nice tax break.  Really, what do we have to gain by letting them continue 
to stay here? 
  
We for sure do not owe Kirkland products anything and it should not be up to the city to try to figure out a way 
for them to stay.  If they cannot afford to comply with the ordinance’s set before they by the Industrial Park 
Standards that everyone else must conform to, then they must MOVE.  ARTICLE XIV‐Planned Industrial District 
states the physical effects in no manner affect in a detrimental way any of the surrounding districts or uses.  It 
also states that limitations are place upon the degree of NOISE, SMOKE, glare, WASTE, and other features of 
industrial operation so as avoid adverse effects.   
  
My granddaughter Emma wrote and recorded song few years ago when she was 8 for the Boyne City Song 
contest and hers was one that was selected for the Boyne City song contest CD called “BOYNE CITY IS THE PLACE 
TO BE‐FOR ME.”     Ironically Emma now 13 lives in that least desirable neighborhood, Nordic Drive.   
  
If we do not do something fast, my fear is that Boyne City will fast become the MOST UNDESIRABLE PLACE TO 
BE. 
  
Please pass this letter on to other board members. 
  
Sincerely, 
  
Diane Hausler 
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Scott McPherson

From: Shannon McMaster
Sent: Wednesday, December 28, 2011 9:58 AM
To: Scott McPherson
Subject: Kirtland complaint

Shari Joles called to let us know she can hear the noise at her office at Great Lake Energy, at her house on Nordic Dr., 
and at her house on Pine St. I also forwarded her call to Mike's voice mail because my letting her know we were working 
on this, and that I would forward her complaint to you did not seem to satisfy her concerns.

-----
Shannon McMaster
Assistant Planner/Zoning Administrator, City of Boyne City Planning Dept.
Serving the City of Boyne City, Evangeline Township, and Wilson Township
319 N. Lake St.
Boyne City, MI 49712
(231) 582-0337



Scott McPherson 

From: Michael Cain
Sent: Wednesday, January 04, 2012 3:43 PM
To: 'Vondra, Theresa'
Cc: 'LTupper'; Scott McPherson
Subject: RE: Kirkland Products
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Hi Theresa, 
  
Sorry for the delay in responding but I was having a great holiday with the family when you sent the email 
and was only back for part of yesterday before I took Karalyn back to Ann Arbor.  So I’m working my way 
through the emails that came in while I was gone and just got to yours. 
  
No firm deadlines have been given to Kirtland at this point.  We have been looking to them to identify the 
sources of the problems, fixes to them and realistic timelines for implementing them.  I’ve told them we 
needed feedback with specifics prior to next Tuesday’s City Commission meeting.  This matter will be an 
item on that agenda. 
  
I think they are taking these matters seriously and are earnestly working towards solutions.  In speaking 
with Tom Monley of their operations yesterday it sounded like they think they have a pretty good handle 
on the squeaking you mentioned and would have that addressed very shortly (if not already) along with 
some other fixes they are working.   At times I can hear some of the noises from the plant down at our 
house, although nothing like you and your neighbors (and parents) have experienced.    
  
It is my understanding that they are looking to have direct conversations with people who have been 
affected shortly.  You may have been contacted on this.  If not I would suggest you go straight to the 
source and contact their CEO Leon Tupper who I am cc’ing this email.  He can also be reached by 
contacting the plant at 582.7505. 
  
Hope this helps.  If you need anything else, please let me know. 
  
Mike 
  
Ps  All credit on the card goes to Kathe who put it together and the girls are always like that….ok maybe 
not.  M  
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, December 30, 2011 11:08 AM 
To: Michael Cain 
Subject: Kirkland Products 
  
Hi Mike, 
  
I hope you and your family had a nice holiday.  Your Christmas Card was beautiful and I loved 
the natural poses of the girls. 
  
  I was just curious to the time frame that Kirkland Products was given to enclose the equipment 
that they believe is causing the noise.  As you know this is the talk of the neighborhood and town 
and it would help if we knew if they were given a time frame.  Yesterday the squeaking noise 
that was coming from that place was insane.  Please let me know.  Thanks!  Theresa Vondra



Scott McPherson 

From: Michael Cain
Sent: Monday, January 09, 2012 8:55 AM
To: Scott McPherson
Cc: 'LTupper'; 'Tom Monley'
Subject: Kirtland Noise
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Scott, 
  
On Sunday Fr. Duane of St. Matthews Church on M-75 South mentioned to me that he thought the noise 
at Kirtland is louder since they resumed production after the holidays.  He said it sounded to him like they 
were running harder.  I asked him if it was louder and I got the impression that the low rumbling was more 
noticible.  This might need to be confirmed.   
  
He also stated that Patty Furtaw of the Church’s staff had to relocate her office at the church due to the 
noise from the plant.  He was very concerned if this is the effect now, what will be the impact in the 
summer when people want to open windows and be outside. 
  
I told him about Tuesday’s City Commission meeting and he was aware of Kirtland’s meeting today. 
  
Mike   
  
Michael Cain, City Manager 
City of Boyne City, Michigan 
mcain@boynecity.com 
www.boynecity.com 
231.582.0377 
231.582.6597 fax 
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, January 12, 2012 9:29 AM
To: Scott McPherson
Subject: Commission meeting

Scott, I appreciated your memo on Kirtland that was presented on Tuesday and it appears 
your department will follow througth with enforcement of the ordinances. Otherwise what 
good are having any ordinances?  I think we are all hopeful that Kirtland will resolve the
issues in the next month.

Thanks,
Shari Joles
Sent via BlackBerry by AT&T



Scott McPherson 

From: Michael Cain
Sent: Monday, January 16, 2012 3:34 PM
To: Scott McPherson
Subject: FW: kirkland
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FYI 
  

From: Hausler, Diane [mailto:dhausle@fbinsmi.com]  
Sent: Monday, January 16, 2012 3:24 PM 
To: Michael Cain 
Subject: kirkland 
  
Hi Mike: 
  
Went home for lunch today and the plant is especially noisy today but the smell was bad too.    I know 
we’re addressing primarily the noise and I know Kirkland says they have a plan for that and I guess only 
time will tell if it will help.   But what are we going to do about addressing the smell, especially after Mr. 
Tupper indicated there is no way to fix it because it’s the natural smell of the wood?  Today it was an 
over‐bearing pine smell, and some days depending on the types of chips they are using, there is a smoky 
smell that is unpleasant.  I just can’t imagine how we’re are going to stand it when the plant is running 
full power. 
  
I heard you are sending out some kind of survey.  I’m curious as to why as we already know it’s a big 
problem to so many of us. There are many in town that are not affected by the noise and smell , but I 
hope the priority is focused on those of us who are.  I know you’re doing your best to resolve this issue.  
Thanks for your help.      
  
  
Sincerely, 
  
  
Diane Hausler 
      



Scott McPherson 

From: Michael Cain
Sent: Tuesday, January 17, 2012 10:43 AM
To: 'Mike Lange'; 'LTupper'; 'Tom Monley'
Cc: Scott McPherson
Subject: RE: Noise Complaint
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That’s why I try to get this stuff to you as soon as possible, so you can relate it to what you were, and 
weren’t doing.  M 
  

From: Mike Lange [mailto:mlange@kirtlandproducts.com]  
Sent: Tuesday, January 17, 2012 8:07 AM 
To: Michael Cain; 'LTupper'; 'Tom Monley' 
Cc: Scott McPherson 
Subject: RE: Noise Complaint 
  
We didn’t receive trucks yesterday. 
  

 
Michael A. Lange 
Vice President 
Kirtland Products & Arete Industries 
1 Altair Drive 
Boyne City, MI  49712 
P:  (231) 582-4470 
C:  (231) 675-0350 
F:  (231) 582-4472 
mlange@kirtlandproducts.com  
  
  
From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Monday, January 16, 2012 5:52 PM 
To: 'LTupper'; 'Tom Monley'; 'mlange@kirtlandproducts.com' 
Cc: Scott McPherson 
Subject: Noise Complaint 
  
Good evening all, 
  
I got a call this afternoon from a man at the house at 1200 Larson Road outside of  Walloon Lake
Village complaining about the noise from Kirtland today.  He said it was bad at 7:30 this am and 
still bad at 2:30 p.m.  He said he could tell trucks were coming in with chips today and putting 
wood on a belt.  He likes jobs but not at the expense of diminished quality of over 10,000 acres 
of land and will sue all involved if necessary. 
  
Mike.   
  
Michael Cain, City Manager 
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Scott McPherson

From: Michael L Linebaugh [linebaml@udmercy.edu]
Sent: Sunday, January 22, 2012 9:17 PM
To: Scott McPherson
Subject: Noise and air pollution

Scott McPherson
Planning/Zoning Administrator
Boyne ,City

Below is a copy of the email I sent to Mike Cain

Mike Cain 
City Manager 
Boyne City, MI 

Our family have owned a second home in Boyne City since 1978. My wife and I currently have
had a second home at 840 State Street for the last fifteen years. Our home overlooks the 
Boyne River and Boyne valley. Up to now, it has been a rather peaceful site with the 
occasional airplane taking off and landing and some intermittent road noise.  We had 
planned to retire in this home within the next year.  Through the years we have made 
various home and property improvements. We had contacted a builder (Poineau Woodworking) 
to make about a $150-180,000 worth of improvements to our home starting this spring. 
Through the years my children and now my grandchildren have enjoyed the property on the 
river.

That all changed for me last Monday when we were awakened at 8AM by a God awful noise and 
smoke and steam coming from the industrial park.  I went to city hall to find out what was
going on and they informed me of your decision to allow the Kirtland Products (Pellet 
Pollution Mill) to begin operation.  Apparently you had not done your due diligence as to 
the problems with pellet manufactures like the Pellet Pollution Mill (PPM).  Please see 
the attachments at the end of this email. I was told by the zoning commissioner, Scott 
McPherson, that he believed the noise was "intolerable" several times during our 
discussion and either the company or city must to do something about it. 

You must come over to my home and walk to the river side and take in the noise pollution 
not to mention the smoke and smell.  Over the past 34 years, we have contributed greatly 
to Boyne City’s financial success with about $100,000 in taxes and at least $100,000 in 
the general community. I am not a green tree hugger but a conservative Republican and in 
favor of business growth in our state and this community. But the Pellet Pollution Mill 
cannot be allowed to come here and ruin the quality of life or property values of those 
who live in the adjacent residential areas. In this day and age the expectation is green 
industry.  We live in the area of Wayne, Oakland and MaComb Counties where smokestacks are
not seen and pollution does not occur next to residential areas.  Industry is held to high
standards in these counties. What in the world were you thinking? 

The only solution for this noise pollution is to have it as quiet across the valley as it 
was before the Pellet Pollution Mill arrived. There is no amount of noise or air pollution
that will be acceptable to me. What did you think; we are a bunch of rubes that would 
tolerate these pollution problems?

You have made my property worthless so I cannot go down without a fight. I will be joining
with the other residents for whatever action is necessary to see that I am compensated for
my loss. There are of number of approaches; word of mouth, legal, websites and social 
media. I do not have any hope that you will solve the noise or air problem as the attached
article noted it has been an ongoing problem in other communities with no resolution.

Perhaps the city would purchase my worthless property making up the loss I am currently 
saddled with.  I am having a couple of real estate agencies give me new appraisals to 
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discover what my exact loss is.  Maybe someone in the community who is favor of noise and 
air pollution from the Pellet Pollution Mill will purchase it. 

When I was driving back from Boyne Mountain as I turned onto M-75 guess what I saw the 
entire drive back into Boyne City?  You guessed it, the smoke stack spewing clouds of 
pollution. Do you think that is the best advertisement as you drive to our city?  Before I
left for home I stopped over to see the Pellet Pollution Mill.  Do you know that it is 
situated right next to two churches, an elementary school and high school? What were you 
thinking?

Is this a move to go back in time when Boyne was an industrial center full of air, water 
and noise pollution?  I was under the impression that Boyne City was also interested in 
being a tourist center, resort town and a community where downstate residents may want to 
retire and live.  I guess I was dead wrong. 

I am in the process of contacting other summer residents that I know and advising them to 
visit Boyne City ASAP to check on the PPM and how it may affect them.  I will be sending a
copy of this email to; City Manager Mike Cain, Chamber of Commerce, Friends of the Boyne 
River, Catherine Kircher at  Boyne USA, Tom Veryser  at Dental Clinics North ,  Michael 
and Cathy Sheean the Petosky News the Detroit news papers and anyone else who may have an 
interest in this story.

Yours for a quiet and clean environment.

Michael L. Linebaugh DDS MS
Catherine Linebaugh MS 
The entire Linebaugh, Mattes and Pearson families
Associate Professor
University of Detroit School of Dentistry 

Staff Prosthodontist
Veterans Hospital of Detroit

PS. I found these three citations on noise and pollution from wood pellet polluters in 10 
mins. Come on, the literature demonstrates they are big problems in many communities.

http://www.lehighvalleylive.com/slate-
belt/index.ssf/2011/08/treecycle_llc_of_plainfield_to.html

http://articles.mcall.com/2009-09-11/news/4439185_1_noise-ordinance-sound-readings-
supervisors
http://www.perthshireadvertiser.co.uk/perthshire-news/local-news-
perthshire/perthshire/2011/10/18/methven-community-councillor-urges-pkc-to-reject-wood-
plant-73103-29610893/



Scott McPherson 

From: Michael Cain
Sent: Friday, January 27, 2012 11:52 AM
To: 'Vondra, Theresa'
Cc: Scott McPherson
Subject: RE: cloud cover
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Sure.  We’re still gathering info and getting it organized but I have no problem with that.  M 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, January 27, 2012 11:43 AM 
To: Michael Cain 
Subject: Re: cloud cover 
  
Can you share the findings?   

On Fri, Jan 27, 2012 at 11:06 AM, Michael Cain <mcain@boynecity.com> wrote: 
Got it.  Thanks.  Helps to know the issues that are out there.   
  
I was up in your sub late last night taking some decibel readings while the plant was running and after it 
shut down. 
  
Am forwarding this to our Planning Director Scott McPherson so he has it too.  He is our main info 
gatherer on this. 
  
We’re working hard on this and appreciate your input and patience. 
  
Mike 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, January 27, 2012 7:43 AM 
To: Michael Cain; ltupper@kirtlandproducts.com 
Cc: Chuck Vondra 
Subject: cloud cover 
  
Hi Mike and Leon, 
  
First of all, I understand that the mufflers have been installed and thank you for doing this.  I'm 
not home enough during the day to get a good feel on how these are working.  I do still hear the 
noise inside my house and I'm not saying I can't deal with it, but I was REALLY hoping it would 
eliminate the inside the house noise.  I was also at the Shell gas station last evening and it's not as 
loud down there as it is up on the hill.   
  
So up to this point, I have not been one to compain about the cloud coming from the stack at 
Kirtland, mostly because it hasn't come my way often.  Today, when I left the Boyne Hills 
Subdivision at 6:50 a.m.,  the cloud from the stack was hovering over the neighborhood.  I'm not 
sure if this was because of the humidity or what because there didn't seem to be much wind.  I've 
just got to say that this leaves me with a sick feeling because I'm really starting to wonder what it 
is going to be like in the summer.  I just had to share this because until this point I wasn't seeing 
it.  I don't smell anything but the cloud cover was very disturbing.   
  
Thanks for listening!  Theresa Vondra 
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Scott McPherson

From: cscask321@gmail.com
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Pat Anzell [panzell@glenergy.com]
Sent: Tuesday, January 31, 2012 11:21 AM
To: Peter Friedrich - Industrial Magnetics, Inc.; Michael Cain; Jim Howell 

(jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea Grom; Marilea Grom; 
Michelle Cortright; Ralph Gillett (rwgcpa@att.net); Richard Copeland

Cc: Cindy Grice; Scott McPherson
Subject: RE: Boyne City Supporters!
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Also if Kirtland did take decibel readings “before and after” the stack mufflers were installed that would 
also be helpful.   
  
Patrick A Anzell 
Great Lakes Energy 
A Touchstone Energy Cooperative 
(231) 487-1301 
  
  
  
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient
(s) and may contain confidential and privileged information. Any unauthorized review, copy, use, disclosure, or 
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy 
all copies of the original message. 
  
From: Peter Friedrich - Industrial Magnetics, Inc. [mailto:pfriedrich@magnetics.com]  
Sent: Tuesday, January 31, 2012 10:49 AM 
To: Michael Cain; Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea 
Grom; Marilea Grom; Michelle Cortright; Pat Anzell; Ralph Gillett (rwgcpa@att.net); Richard Copeland 
Cc: Cindy Grice; Scott McPherson 
Subject: RE: Boyne City Supporters! 
  
Mike, 
One of biggest concerns that keeps coming up is the smoke stack and what is coming out of it.  
Is there a way we can get the DEQ to come in before the Feb 14th meeting so we have actual 
state (independent) data on the smoke stack?  If it is true that 90% plus emissions coming out of 
the smoke stack is water vapor and there is nothing that would cause eye irritation or other 
pollutants, the data would be very beneficial. 
  
What will the water vapor look like in the summer?  Will it be less noticeable because of warmer 
temperature?  During the winter months the plume will be the most visually offense.  These are 
important facts that need to be brought up to reduce the angst the crowd might have. 
  
Hope that helps. 
Pete 
  
From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Monday, January 30, 2012 5:51 PM 
To: Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea Grom; Marilea 
Grom; Michelle Cortright; Pat Anzell; Peter Friedrich - Industrial Magnetics, Inc.; Ralph Gillett 
(rwgcpa@att.net); Richard Copeland 
Cc: Cindy Grice; Scott McPherson 
Subject: FW: Boyne City Supporters! 
  



FYI 
  
---------- Forwarded message ---------- 
From: Mark Kowalske <markkowalske@gmail.com> 
Date: Mon, Jan 30, 2012 at 3:12 PM 
Subject: Boyne City Supporters! 
To: Mark Kowalske <markkowalske@gmail.com> 

Hello Again, Boyne City Supporters -  
Last week I forwarded a survey for concerned citizens to fill out.  Hopefully this is something that you
can participate in. You may have something that you feel needs special attention that could go on the
list. 
I also included a clip on the new pellet factory. Just so you know the people of Boyne City welcomed
the plant with open arms. This was something that was going to bring in jobs in tough times.  
A few weeks ago I was driving from Boyne Falls into Boyne City. I was out of town for a few days and
couldn't wait to get to Boyne. As I turned on to M-75 I was admiring the country side. The skiers were
coming down Boyne Mountain I was living in God's Country! 
As I got closer to Boyne City it looked like something was on fire. A large cloud of smoke was over the
town. As I got closer I could smell something in the air that I never smelled before. I followed the cloud
of smoke. It was coming from our new wood pellet plant. There was a loud roar coming from the stack.
The smell was strong and burning my eyes. Later that night I drove back out there. It was like I was
someplace outside of Gary Indiana. The lights, the smell, the smoke, and the roar. 
I though what have we done? Smack dab in the middle of our little town is this industrial plant one block
from our Schools, Play Grounds, Foot Ball Field, Churches, and Homes. 
Many say it is there and it's here to stay. We are talking 12 to 15 jobs. That's important especially to 
those people and their families. The 3 partners have invested their time and money. The owners and the
employees happen to be friends of mine, so you can imagine how sick this makes me feel.  
It is now about 30 days have gone by since my drive into Boyne.  I am also getting calls from clients
who are coming up to enjoy their weekend and weekend home hoping to someday retire in our quaint
little town asking me what is going on. One was telling me that at 8:15 Saturday morning they were
enjoying their morning in their retirement home on the Boyne River when all of a sudden heard a roar.
They looked a crossed the valley and saw this smoked stack with this white cloud coming out of it.
Instead of the peaceful, serene morning that they have enjoyed for years, they were now looking out at
this factory with all its noise and vapor discharging from it. The eagle that they normally look forward to
seeing was nowhere to be found. They made a few calls to some neighbors and found out about the new
addition to Boyne.  
These folks had been coming to Boyne since the late 60's. Bought and sold several homes until they
decided on the one on the Boyne River to retire in. They were in the process on putting on a big addition
which was scheduled to start any day. The next call was to their local contractor. They cancelled the
contract. 
I have another friend who has a home up near the school. They smell and hear the plant every day. They
are pregnant for their first child. They are now moving out of town. They are not interested in having
their children go to the Boyne City School system with that plant so close. 
Two weeks ago another family had a chance to move to Boyne City. They have 5 children who would
have been in the Boyne City school system.  They drove up on a Saturday. As they came up M-75 they 
noticed the new plant. They went to the elementary school to hang out at the play ground. They could
smell and hear the new plant. They decided to make their new home in Petoskey. 
A couple purchased a home on acreage outside of Boyne City. He loves the outdoors he loves to hunt.
They love the quiet of living outside the city. They now smell and hear this new intruder. They don’t 
even live in Boyne City but they now are effected by something they had no control over. 
I could go on and on. I am finding out that if you are not immediately affected by this you will probably
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just stay away and not say anything. 
Folks we are talking Boyne City! Home Town Feel, Small Town Appeal. We are known for our
Beauty, Lake Charlevoix, The Boyne River, Avalanche Mountain, Stroll the Streets. We are known for
our Atmosphere! And we have been 30 years cleaning this little town up to get there. I wrote a song
about Boyne City. In one verse I say "the views from Avalanche Mountain will lift your soul." Go up
there now. 
Yes, we welcomed them with opened arms. However were told that it would not have any more effect
on the neighborhood and the City of Boyne City than Lexmar, one of our existing plants. The industrial
park was set up for light industry not heavy industry. This should have been placed way outside of our
community not smack dab in the middle of town. When your neighbor can see it, smell it, and hear it, it's
not right. In the zoning under Planned Industrial District (PID) under the intent it says that it should be
compatible and acceptable with surrounding property owners. And in no manner affect, in a detrimental
way, any of the surrounding districts or uses.  
This summer when we are all downtown enjoying Stroll The Streets, we will smell it. Will this be the
New Boyne City you know and love? 
This is our choice. Say, like many already have said, that there is nothing we can do and let this one bad
choice change the entire direction of our community. Or we can decide to let it be known to our City
Fathers that the health, safety, welfare, atmosphere and beauty that effects every single person who
comes to enjoy what God has given us and what we have personally struggled to do to make Boyne City
the most sought after little town in the North, that this is more important than the wood pellet plant that
grossly understated the effects this would have on our town and the lives and our future lives of our
families.  
Trust me; this is the last thing in the world I need be involved in. These are my friends. But if I do
nothing, all the hard work in the last 30 years will be for naught. Boyne City will no longer be known as
the best little town in the North. Boyne City will be known for the town with the wood pellet plant
downtown. And when you come to Boyne you will be met at the entrance with smoke, noise and
wondering what the heck? 
If you really care I need you to take the time to go online and research wood pellet plants and their
effects. There is not one single plant that I know of near downtown. That is for a reason. If after you
have done the research and you feel the way I do. Please help me.  
There is a Boyne City Council Meeting scheduled for February 14th, 7:00 pm at City Hall. If you cannot
make it, please contact or write the City on your concerns (see below for list of City Commissioners).
We also need Boyne City Supporters who are willing join the cause. Please don't just sit back and do
nothing. This mistake is putting Boyne City back 30 years.  
Please contact me as to how you can help!  
Thank you! 
Mark D. Kowalske 
P.O. Box 321 
Boyne City, MI 49712 
  
Cell Phone: (231) 675-3721 
  
Email: markkowalske@gmail.com  
  
  
  
  
Visit gov.boynecity.com for information on the Boyne City government. 
  
City Commission 
319 N. Lake St. 
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Scott McPherson 

From: Michael Cain
Sent: Tuesday, January 31, 2012 12:33 PM
To: 'Peter Friedrich - Industrial Magnetics, Inc.'; Josette Lory (jlory@att.net); Marilea Grom; Marilea Grom; 

Michelle Cortright; Pat Anzell; Ralph Gillett (rwgcpa@att.net); Richard Copeland
Cc: Cindy Grice; Scott McPherson
Subject: RE: Boyne City Supporters!
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Good afternoon all, 
  
Attached is a document developed several weeks ago by Kirtland on the plume.  Their MDEQ permit is 
included as a link on the 2nd page.  It shows what they have permission from the state to discharge.  Their 
main stack height which emits the main plume was a subject of much discussion with the FAA due to the 
proximity to the airport.  The MDEQ generally likes them high (to disburse them more widely) and the FAA 
likes them low (to keep them out of the way of planes). 
  
The MDEQ is here today (at our suggestion) to tour the plant.  I will be meeting with them this afternoon.  
We have asked if they would be available to come to the Commission’s Feb. 14th meeting. 
  
The impression I get from Kirtland is that the plume will generally be less visible during the warmer 
summer months.  Of course they were a bit off on their noise projections so don’t take that to the bank. 
  
Mike 
  

From: Peter Friedrich - Industrial Magnetics, Inc. [mailto:pfriedrich@magnetics.com]  
Sent: Tuesday, January 31, 2012 10:49 AM 
To: Michael Cain; Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea 
Grom; Marilea Grom; Michelle Cortright; Pat Anzell; Ralph Gillett (rwgcpa@att.net); Richard Copeland 
Cc: Cindy Grice; Scott McPherson 
Subject: RE: Boyne City Supporters! 
  
Mike, 
One of biggest concerns that keeps coming up is the smoke stack and what is coming out of it.  Is 
there a way we can get the DEQ to come in before the Feb 14th meeting so we have actual state 
(independent) data on the smoke stack?  If it is true that 90% plus emissions coming out of the 
smoke stack is water vapor and there is nothing that would cause eye irritation or other 
pollutants, the data would be very beneficial. 
  
What will the water vapor look like in the summer?  Will it be less noticeable because of warmer 
temperature?  During the winter months the plume will be the most visually offense.  These are 
important facts that need to be brought up to reduce the angst the crowd might have. 
  
Hope that helps. 
Pete 
  
From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Monday, January 30, 2012 5:51 PM 
To: Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea 
Grom; Marilea Grom; Michelle Cortright; Pat Anzell; Peter Friedrich - Industrial Magnetics, 
Inc.; Ralph Gillett (rwgcpa@att.net); Richard Copeland 
Cc: Cindy Grice; Scott McPherson 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, January 31, 2012 5:51 PM
To: Michael Cain; Scott McPherson
Subject: Kirkland
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Hi Mike and Scott, 
  
I got home today from work and there is another awful noise coming from one of the screws on 
the plant at Kirkland again. I don't mean to be a pain but it seems like there is something every 
other day that is going on with that plant that is affecting the quality of life of the residents 
surrounding it. I can hear not only the plant but this new squeeking from inside my house and it 
is very obnoxious and distracting. Kirkland said during their meeting that they took care of this 
issue, yet when I get home that is the first thing I hear. The amount of stress this plant has caused 
not only my family but other members of this city is getting to be a bit much. It is very upsetting 
to deal with this when I get home from work after working full time and my home is suppose to 
be a place where I can relax with my family and it just causes more unnecessary stress. I am very 
frustrated with not only this plant but also the city of Boyne and extremely disappointed that 
Boyne City would allow something like this to operate so close to a residential neighborhood. 
Please contact Kirkland tomorrow to have this problem fixed. 
  
Thank you, 
Emily Jones 
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Scott McPherson

From: cscask321@gmail.com
Sent: Tuesday, January 31, 2012 6:01 PM
To: Scott McPherson
Subject: Fw: Mufflers?

Scott, you may already know that an obnoxious squeak continues to invade homes coming from
Kirtland tonight. It was evident last Friday as well. 

Thank you
Shari Joles
------Original Message------
From: Mike & Rachael Lange
To: cscask321@gmail.com
Cc: Tom Monley
Cc: Leon Tupper
ReplyTo: Mike & Rachael Lange
Subject: Re: Mufflers?
Sent: Jan 28, 2012 9:18 PM

Shari,

While our efforts to reduce noise are ongoing, let me update you as to where we stand. The
mufflers for the two stacks identified in our neighborhood study are now installed. The 
squeaking you hear is from the screw conveyors in our receiving system. The "greaseless" 
bearings in these conveyors are very loud without grease. The conveyor manufacturer sent a
different type of bearing that was supposed to solve the problem. It's obvious that it 
didn't. We are now, at the manufacturer's recommendation, adding grease circuits to the 
conveyors. We have high hopes that these circuits will do the trick. I will let you know 
when this is complete. 

------Original Message------
From: cscask321@gmail.com
To: Michael Lange
ReplyTo: cscask321@gmail.com
Subject: Mufflers?
Sent: Jan 27, 2012 9:18 PM

Hi Mike, the noise from the plant has not been reduced in my opinion. It was squeaking for
more than 2 hours tonight and the hum continues in my house. I would guess that many are 
affected. Are you still working on installing mufflers? Do you plan to continue a second 
shift with the current noise level?

Thanks,
Shari Joles
Sent via BlackBerry by AT&T

.

Michael A. Lange
Vice President
Kirtland Products, LLC
1 Altair Drive
Boyne City, MI  49712
(231) 675-0350
Sent via BlackBerry by AT&T



Scott McPherson 

From: Michael Cain
Sent: Tuesday, January 31, 2012 6:13 PM
To: 'Emily Roland Jones'; Scott McPherson
Cc: Cindy Grice
Subject: RE: Kirkland
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Ms. Jones, 
  
I’ve forwarded your email to Kirtland already (without your name or other identifying information) and will 
stop by the plant on my way home and give it a listen. 
  
I’m sorry about the continued disturbance and we are working to improve the situation. 
  
I appreciate you letting us know. 
  
Mike  
  

From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Tuesday, January 31, 2012 5:51 PM 
To: Michael Cain; Scott McPherson 
Subject: Kirkland 
  
Hi Mike and Scott, 
  
I got home today from work and there is another awful noise coming from one of the screws on 
the plant at Kirkland again. I don't mean to be a pain but it seems like there is something every 
other day that is going on with that plant that is affecting the quality of life of the residents 
surrounding it. I can hear not only the plant but this new squeeking from inside my house and it 
is very obnoxious and distracting. Kirkland said during their meeting that they took care of this 
issue, yet when I get home that is the first thing I hear. The amount of stress this plant has caused 
not only my family but other members of this city is getting to be a bit much. It is very upsetting 
to deal with this when I get home from work after working full time and my home is suppose to 
be a place where I can relax with my family and it just causes more unnecessary stress. I am very 
frustrated with not only this plant but also the city of Boyne and extremely disappointed that 
Boyne City would allow something like this to operate so close to a residential neighborhood. 
Please contact Kirkland tomorrow to have this problem fixed. 
  
Thank you, 
Emily Jones 
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, February 02, 2012 1:03 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Scott, I know you are inundated, but there is particulate on cars, mailboxes and garbage 
cans in Boyne Hills and surrounding businesses. The smell yesterday was being sucked into 
area businesses due to wind and probably low pressure.  Not good. ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 30, 2012 9:24 AM

Yes it is. They have indicated that they are going to try running for 24 hours on Tuesday-
Thursday and then be shut down Friday-Monday.

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Thursday, February 02, 2012 2:42 PM
To: Scott McPherson
Subject: RE: particulate from Kirkland
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Thank you. 
  

From: Scott McPherson [mailto:smcpherson@boynecity.com]  
Sent: Thursday, February 02, 2012 2:27 PM 
To: Hausler, Diane 
Subject: RE: particulate from Kirkland 
  
Diane, 
  
Thanks for the notice; I will go check it out.  
  
Scott 
  
  
  

‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Hausler, Diane [mailto:dhausle@fbinsmi.com]  
Sent: Thursday, February 02, 2012 12:58 PM 
To: Scott McPherson 
Subject: particulate from Kirkland 
  
  
  
Scott: 
  
I had heard this morning after I e‐mailed you that there is a very fine particulate on the ground 
at Hills of Boyne. 
I just received a call from Sheri Joles and when she came home for lunch  its on cars, mailboxes, 
garbage cans and transformers.    I havn’t had a chance to leave the office but this really needs 
to be checked out. 
  
Diane   
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, February 02, 2012 4:46 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

I called him and he is out until Monday. You are welcome to come look at stuff in our 
subdivision. Sent via BlackBerry by AT&T

-----Original Message-----
From: Scott McPherson <smcpherson@boynecity.com>
Date: Thu, 2 Feb 2012 14:35:29 
To: 'cscask321@gmail.com'<cscask321@gmail.com>
Subject: RE: Noise from Kirtland

Shari,

Thank you for the notice, I will go check it out. I will also forward your email Kurt 
Childs at the DEQ.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Thursday, February 02, 2012 1:03 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Scott, I know you are inundated, but there is particulate on cars, mailboxes and garbage 
cans in Boyne Hills and surrounding businesses. The smell yesterday was being sucked into 
area businesses due to wind and probably low pressure.  Not good. ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 30, 2012 9:24 AM

Yes it is. They have indicated that they are going to try running for 24 hours on Tuesday-
Thursday and then be shut down Friday-Monday.

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
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Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Michael Cain
Sent: Monday, February 06, 2012 5:59 PM
To: Scott McPherson
Subject: FW: Dust complaint
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See me on this.  Thx.  M 
  

From: Tom Monley [mailto:tmonley@aretenorth.com]  
Sent: Thursday, February 02, 2012 8:21 PM 
To: Scott McPherson 
Cc: Michael Cain; 'LTupper'; 'Mike Lange' 
Subject: RE: Dust complaint 
  
Scott, 
  
Wow, some serious allegations. What were your findings after investigating the complaints? 

  
  
Tom Monley 
  
President - Arete Industries 
1 Altair Drive  
Boyne City, MI 49712 
231-582-4470 Phone 
231-582-4472 Fax 
231-437-0275 Cell 
  

  
  
  
On Thu, Feb 2, 2012 at 3:04 PM, Scott McPherson <smcpherson@boynecity.com> wrote: 
Tom, 
I received the following complaint a little while ago.  
 “Scott, I know you are inundated, but there is particulate on cars, mailboxes 
and garbage cans in Boyne Hills and surrounding businesses. The smell 
yesterday was being sucked into area businesses due to wind and probably low 
pressure.  Not good.”  
Also after I met with you I received a telephone call complaint about the 
nighttime operation. It was from a person who has not said anything 
previously, they indicated they could hear the hum of the plant in their house 
all night and it was very noticeable and bothersome.   
  
Scott McPherson, AICP 
Planner/Zoning Administrator 
City of Boyne City 
319 N Lake St 
Boyne City MI 49712 
231.582.0343 
  
 



Scott McPherson 

From: Tom Monley [tmonley@kirtlandproducts.com]
Sent: Wednesday, February 08, 2012 10:03 AM
To: Scott McPherson
Cc: ltupper@kirtlandproducts.com; 'Lange Mike'
Subject: RE: Noise complaints
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Scott: 
  
Not that I am aware of. We ran continuously until about 3:00 am. We then had an equipment failure that 
shut us down until we restarted the plant about 7:30 this morning.  
  
Tom Monley 
  
Kirtland Products, LLC 
1 Altair Drive 
Boyne City, MI 49712 
231-582-4470 Office 
231-437-0275 Mobile 
www.kirtlandproducts.com 
  

   
  
  
From: Scott McPherson [mailto:smcpherson@boynecity.com]  
Sent: Wednesday, February 08, 2012 9:39 AM 
To: 'tmonley@kirtlandproducts.com' 
Subject: Noise complaints 
  
Tom, 
  
I have received a couple of complaints this morning from people who said the plant noise kept them up all night. 
One person indicated that at 8pm it was barely noticeable then at 11 it could be heard clearly. Did you change 
anything during that period? 
  
  
Scott McPherson, AICP 
Planner/Zoning Administrator 
City of Boyne City 
319 N Lake St 
Boyne City MI 49712 
231.582.0343 
  

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 2012.0.1913 / Virus Database: 2112/4796 - Release Date: 02/08/12



Scott McPherson 

From: Michael Cain
Sent: Thursday, February 09, 2012 5:53 PM
To: Scott McPherson
Subject: FW: kirkland

Page 1 of 1

2/14/2012

FYI 
  

From: Michael Cain  
Sent: Thursday, February 09, 2012 5:52 PM 
To: 'Diane Hausler' 
Subject: RE: kirkland 
  
Good Evening Diane, 
  
Thanks for the kind words during this trying time.  I appreciate you taking the time to share them with me.  
I’ve heard some interesting stories about the Boyne City Blues and people wearing paper bags when they 
went to the shows.  Must have been an interesting scene.  
  
I was wondering about the lack of a visible plume too and found out it is because they are using up a 
stockpile of partially dried wood in their process now that for one reason or another they couldn’t get all 
the way through before.  As I understand it is the same wood they have used all along but with much less 
water left in it.  In short the wood is going through a 2nd time and it gave off most of its visible plume 
earlier. 
  
Mike 
  
  
  

From: Diane Hausler [mailto:dianehausler51@gmail.com]  
Sent: Wednesday, February 08, 2012 8:48 PM 
To: Michael Cain 
Subject: kirkland 
  
Hi Mike: 
  
Just a quick note to tell you what a blessing it was to have four days off.  You're going to think 
I'm crazy but the birds will not sing when the plant is running.  It was so good to hear them. 
 Yesterday (Tuesday) was quiet here but today it is noisy and tonight as I am writing it's very 
noisy.  I feel so bad for those in the Hills of Boyne tonight. The one thing I do not understand it 
there was no vapor coming out today and I was home all day.   Mike and I did notice this 
morning that when they first fired up about eight o'clock, we could see the gas emissions for just 
a minute, but nothing after that.   
  
I don't know if I ever told you this, but my dad was on the City Commission in Boyne City for 
many years and also the mayor for a least four of those years.  I remember the many calls at our 
home with concerned citizens when I was growing up.  At that time one of the major concerns 
was that Boyne City was known for the only PORN movie theater in the north.  Imagine how to 
deal with that. We were actually known as PORN CAPITAL OF THE NORTH in the early 
seventies.   I thought you'd get a kick out of that. We've come along ways!      
  
I guess what I'm trying to say is I know it's sometimes a thankless job but I really appreciate 
 everything you do and so many of us do .  You're doing a great job! 
  
  
Diane   
  



Scott McPherson 

From: Michael Cain
Sent: Thursday, February 09, 2012 5:57 PM
To: Scott McPherson
Subject: FW: Kirtland
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FYI 
  

From: Michael Cain  
Sent: Thursday, February 09, 2012 5:56 PM 
To: 'Mark Kowalske' 
Subject: RE: Kirtland 
  
Hi Mark, 
  
Diane had the same question.  Here is what I shared with her: 
  
“I was wondering about the lack of a visible plume too and found out it is because they are using up a 
stockpile of partially dried wood in their process now that for one reason or another they couldn’t get all 
the way through before.  As I understand it is the same wood they have used all along but with much less 
water left in it.  In short the wood is going through a 2nd time and it gave off most of its visible plume 
earlier.” 
  
Mike 
  

From: Mark Kowalske [mailto:markkowalske@gmail.com]  
Sent: Wednesday, February 08, 2012 10:16 PM 
To: Michael Cain 
Subject: Kirtland 
  
Mike, Thanks again for all your hard work. 
  
I notice in the last 2 days the plume has lessened by say 60%. I don't know what that 
means. Tonight I didn't notice other parts of the operations running. Noise at Carters 
was minimal but as you get further away it was loud. weird. I can tell something 
different is going on. I hope these issues can be worked out. They are really ticked at 
me. However, I refuse to let 30 years of hard work turning this town around be 
compromise by something that may not be right.  
  
Bless you for all your efforts. 
  
Mark 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
  



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Friday, February 10, 2012 3:12 PM
To: Scott McPherson
Subject: Kirkland
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Hi Scott: 
  
I wanted to let you know that Mike and I have listened to the minutes a number of times of Kirklands 
presentation to the Planning Commission from 2008, 2009 and 2010.   It is our conclusion that there 
were any number of misleading and untrue statements made especially and the 2008 meeting by 
Kirkland that if the truth was told, the conditional permit would never have been granted.  WE STAND 
BEHIND REVOKING THE PERMIT 100%.   The taxpaying citizens of Boyne City who are so adversely 
affected by the noise and pollution should no way have to pay for Kirkland misrepresentation of the 
facts.  WE STAND BEHIND REVOKING THE PERMIT 100%. 
  
Thanks Scott, 
  
Mike and Diane Hausler                 



Scott McPherson 

From: Michael Cain
Sent: Friday, February 10, 2012 5:36 PM
To: Commissioners
Cc: Scott McPherson
Subject: FW: Kirkland
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FYI  M 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, February 10, 2012 4:10 PM 
To: Michael Cain 
Subject: Kirkland 
  
Hi Mike, 
  
I'm soooo...sorry that you and the commissioners and planner are having to field calls from so 
many people on either side of the Kirkland issue.  Although you will not see Chuck nor I stand 
up at a meeting and voice concerns about Kirkland, we did want to make it clear that  we do 
expect the ordinances to be followed. We would like to see Kirkland be brought into compliance 
whatever that means the city needs to do.  If you take all the emotions out of this situation, the 
bottom line is that they are not in compliance plain and simple.   
  
If you could pass this onto city commissioners I would appreciate it.  Thanks Mike!   
Theresa Vondra 



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Friday, February 10, 2012 3:12 PM
To: Scott McPherson
Subject: Kirkland
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Hi Scott: 
  
I wanted to let you know that Mike and I have listened to the minutes a number of times of Kirklands 
presentation to the Planning Commission from 2008, 2009 and 2010.   It is our conclusion that there 
were any number of misleading and untrue statements made especially and the 2008 meeting by 
Kirkland that if the truth was told, the conditional permit would never have been granted.  WE STAND 
BEHIND REVOKING THE PERMIT 100%.   The taxpaying citizens of Boyne City who are so adversely 
affected by the noise and pollution should no way have to pay for Kirkland misrepresentation of the 
facts.  WE STAND BEHIND REVOKING THE PERMIT 100%. 
  
Thanks Scott, 
  
Mike and Diane Hausler                 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 10:50 AM
To: Scott McPherson
Subject: FW: Pictures of Kirkland Debris
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-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Tuesday, February 14, 2012 10:14 AM
To: Michael Cain
Subject: Fwd: Pictures of Kirkland Debris

HI Mike,

I wasn't sure if you received these pictures that were taken by a local resident over by 
the gymnastics building/airport/elementary school of debris found from the Kirkland plant.

Thanks,

Emily



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Tuesday, February 14, 2012 9:02 AM
To: Scott McPherson
Subject: agenda
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Good Morning Scott: 
 
I read over the agenda for tonight.  I have listened to the presentation to the Planning 
Commission from Kirkland 08, 09, & 10.  I don't believe a slight smoky smell was ever 
mentioned until 09.  Maybe I missed something, but I believe what was said in 08 is the most 
important part..  Thanks for all the work you've put into this. 
 
Diane Hausler    



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Thursday, September 13, 2012 8:13 AM
To: Scott McPherson
Subject: Noise complaint
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Hi Scott, 
  
I wanted to let you know that last night was probably one of loudest nights so far from the plant. 
My husband described it perfectly when he said, it sounds like a helicopter is constantly running 
outside. It woke me up at 3am and I couldn't fall back asleep until after 4. Are they done running 
24 hours after today? 
  
  
Thanks, 
Emily 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Wednesday, September 12, 2012 11:51 AM
To: Scott McPherson; Michael Cain
Subject: Article about Kirtland
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Hi Scott and Mike, 
  
I saw and article today in the Petoskey News REview about Kirtland's noise being sucessfully 
reduced and it states that the owners talked with local neighbors about this issue. I am very upset 
about this article and that statement. I sent an email to Scott the other day saying that the loud 
pulsation has changed to a more of a quick pulsation but it is by no means reduced, it has just 
changed. Who are the owners talking to about the reduction in noise because I can still hear the 
plant when I go to bed and its the first thing I hear when I wake up. The only place I can get 
away from the noise is in my bathroom that has no windows with the fan going. So, it was 
definately not us who the plant consulted to discuss whether or not the noise has been reduced. 
  
My husband and I are getting to the point where we are so frustrated and not sure what else to 
do.  
  
Emily Jones 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Friday, September 07, 2012 10:21 AM
To: Scott McPherson
Subject: Kirtland
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Hi Scott, 
  
I heard the pellet plant last night running throughout the night and I was wondering what their 
schedule is? Is this just until the DEQ does their testing on Monday? 
  
It seemed like the pulsating was decreased but you could definitely still hear the noise from the 
plant running from inside my house. I left for work this morning at 7 and my husband said 
shortly after there was a super fast pulsation that was pretty loud and sounded like fan blades.  
  
Thanks, 
Emily 



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Saturday, August 25, 2012 11:30 AM
To: Scott McPherson
Subject: video from my home
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Scott: 
 
There is a video on you tube under Boyne City Pellet Plant that I would like you and the rest of 
the Planning Commission to look at prior to the public hearing.  This was taken from my home 
on 3 different days this past winter.   
 
I will no longer be able to speak out in public during the meetings but this video should speak for 
itself.  Mike and I and Mark are experiencing a great deal of intimidation from Kirtland and their 
supporters, some of it to the point of insanity.   In fact this past Monday, someone filed a formal 
complaint with our Farm Bureau Corporate office against Mike and I because we were 
circulating a petition against them.    Our manager viewed the video and dropped the complaint 
 and said to keep doing what we're doing.   I cannot tell you how many people and business 
owners come to us to tell us they support us but cannot come forward because of their jobs.   
 
Also, back in December I called the Michigan Wood Pellet in Graying just wondering about their 
location.  I spoke to a man named Mike and he went on for nearly a half an hour telling me that 
he just could not understand how Kirkland was able to pull all the permits as he and other Pellet 
Plant owners advised them early on that the location was all wrong and they would be setting 
themselves up for trouble.   At the end of our conversation I asked if he was the owner and he 
said yes.    I asked him if he would tell our city manager what he told me and he said he did not 
want to become involved that way.  He also told another business owner in Boyne the same thing 
he told me.  This could be important in the event of a lawsuit.   I did give Mike Cain the owners 
phone number back in December.  I never asked Mike if he ever pursued it.    
 
Thanks for everything,.  .     
 
 
Diane Hausler   
 
.   
         



Scott McPherson 

From: Diane Bowman [plbddb@yahoo.com]
Sent: Wednesday, August 08, 2012 8:11 PM
To: Scott McPherson
Subject: Concerns
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Dear Scott, 
 
It is hard to know where to begin this email. Our family has been a part of the city of Boyne City 
for over 100 years. At the present time we have children within the city limits and grandchildren 
just outside of town. Just to familiarize you a bit, we live on Grace Lane just off East Main Street 
overlooking the Boyne River at Coon's Bridge.  
 
After several days of hearing a loud continuous noise that we at first thought to be city street 
equipment, we got in the car and drove toward the sound. We of course were led to the new 
wood pellet plant. We have been annoyed by the continual sound. It is hard to have windows 
open because of the sound and the smell. The dust on our cars we can live with, but we must say 
that the noise is loud, repetitive, annoying, and keeps us awake off and on all night. We would 
add that there are times that it is louder than others, however it is ever present. The peace and 
quiet of the river  valley is gone.  
 
As long time residents, we would be amiss by not bringing this to your attention.  If you have 
any questions that you would like to direct to us you may use this email or call us at home at 
582-6223 or on Phil's cell 881-6110. Thank you for you continuing service and concern to us and 
so many others in Boyne. 
 
Most sincerely, 
Phil and Diane Bowman 



Scott McPherson 

From: Michael Cain
Sent: Wednesday, August 01, 2012 3:16 PM
To: Scott McPherson; Mainstreet
Subject: FW: Kirtland Plant Noise
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FYI 
  

From: Scott Beebe [mailto:sbeebe@cah.org]  
Sent: Tuesday, July 31, 2012 6:06 PM 
To: Michael Cain 
Subject: Kirtland Plant Noise 
  
Dear Mr. Cain, 
  
My name is Scott Beebe, I live at 1316 Nordic Dr. very close to the Kirtland plant.  I am writing in regards 
to the noise issue.  First of all I want to state that I do not oppose the plant being here, I have an uncle 
and other people I know that work at this plant, I am not wishing for them to lose their jobs.  But, the 
noise that is generated and heard at my house and throughout my residence is very loud and 
obnoxious.  I cannot enjoy a night during the week sitting on my deck, the constant humming and 
buzzing is very annoying.  To think they could operate 24 hours a day at this level would be disturbing.  I 
can hear this throughout my house with my windows shut and my central air running.  I have to turn on 
extra fans to drown the noise.  When the plant was running more last winter it was even worse.  My kids 
were woke up constantly by the noise.  I am hoping that Kirtland will be made to comply with the 
recommendations to stop the noise they generate, and fast.  I was born and raised here and have great 
pride in this community, I want what is best for the town.  That means people having jobs, but I don’t 
believe we can continue to allow them to operate as they have.   They obviously haven’t been too 
honest about the noise and the emissions they would generate, if they have been, I don’t believe we as 
a community would be in this position right now.  I am hoping for a quick resolution to this problem, I 
believe getting a plan in place and making them adhere to this plan ASAP would benefit everyone.   You 
have my permission to share this letter to whomever you wish.  
  
Thank you for your time, 
  
Sincerely,  Scott Beebe 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, July 31, 2012 4:53 PM
To: Scott McPherson; Michael Cain
Subject: Odor
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Hi Scott and Mike, 
  
I would like to file another complaint on the noise and smell of the plant today. This morning, 
the noise was extremely loud and it is now around 4:50 pm and the smell is overpowering. I tried 
to take the baby outside once again and was unable to because the smell from the plant was so 
strong and burning my nose.  
  
I can not take this much longer, it is impacting the quality of so many individuals and families. 
  
Thank you, 
Emily Jones 



Scott McPherson 

From: Shari Culver [cscask321@gmail.com]
Sent: Tuesday, July 31, 2012 7:40 AM
To: Scott McPherson; Michael Cain; rgrunch@hotmail.com; Laura Sansom
Subject: Odor
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July 27, 2012 
  
To: Scott McPherson 
CC: City Commissioners, Planning Commission, City Manager 
  
Scott, please share this letter with the above commissions. On July 17, 2012, you sent an email 
with a DEQ log form to log the odor and other nuisances caused by the Kirtland Pellet Plant. 
 There is more odor blowing from the Kirtland Plant these past weeks I can smell and me and my 
family are bothered by it. It's there everyday, just blowing in different directions making it 
apparent to different people at different times. Then you have the noise and the emissions on top 
of that.  
  
Kirtland received their conditional use permit based on false and misleading information. One 
fact is that they stated there would not be an odor.  The fact is that every day they are running 
that there is an odor, a STRONG odor and it is a nuisance to the citizens of this town.  We should 
not have to log the smell on a form each day.  The conditional use permit was approved based on 
false information. Isn't it the responsibility of the City, not the DEQ, to ensure that Kirtland 
follows the conditional use permit and the zoning ordinance of the Industrial Park? The 
City zoning ordinance for the PID states:The further intent of this article is to encourage 
certain industries which are of a light manufacturing, research, warehousing and 
wholesaling character to locate in planned areas of the city whose physical effects are 
restricted to the district and in no manner affect in a detrimental way any of the 
surrounding districts or uses. The PID is intended for the manufacturing, compounding, 
processing, packaging, assembly, and/or treatment of finished or semifinished products 
from previously prepared material. The processing of raw material for shipment in bulk 
form, or to be used in an industrial operation at another location, are [is] discouraged in 
the PID. In order that such uses may be integrated with nearby land uses, such as 
commercial and residential uses, limitations are placed upon the degree of noise, smoke, 
glare, waste and other features of industrial operations so as to avoid adverse effects.  
  
Kirtland Products is creating an adverse effect, it is detrimental to the citizens and nearby 
districts. It's detrimental to the children at Boyne City Schools located nearby. What kind of 
precedent is being set by not making Kirtland adhere to the zoning ordinance and the conditional 
use permit? What's next?  
 
The conditional use permit should be revoked or they should have to fix all the problems not just 
the sound, which by the way can be heard downtown, miles from the plant. The plant should not 
be allowed to affect the entire town this way. We've all invested our lives and money here too 
and without lying about it. The recordings on cleanboyne.com tell the real story, Kirtland should 
have to do what they said they would do. We've put up with this for too long.  
 
Shari Culver 
1129 Nordic Drive 
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Scott McPherson

From: Ryan Giem [rfgiem@michsci.com]
Sent: Thursday, July 26, 2012 11:06 AM
To: Scott McPherson; Barb Brooks
Subject: 7/24 Meeting Minutes

With a cool night and no need for fans or A/C, I was awakened by the 
vocal pellet plant this morning, which made me wonder what had 
transpired at the meeting.  I went to the web-site, but only audio is 
posted.  Will the minutes be posted as well soon?  That's more audio 
than I can probably listen to over a lunch hour.

Thanks guys,

-- 
Ryan Giem
Michigan Scientific Corporation
8500 Ance Rd.
Charlevoix, MI  49720
(231) 547-5511
fax (231) 547-7070
rfgiem@michsci.com
Check out our web-site at http://www.michsci.com



Scott McPherson 

From: Mark Kowalske [markkowalske@gmail.com]
Sent: Tuesday, July 24, 2012 9:56 PM
To: Diane Hausler
Cc: Scott McPherson; Michael Cain; Ron Grunch
Subject: Re: Boyne City!!!
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Di and the Clean Boyne Team.  
 
As I continue to search through this USA Today Special Report I am shocked!!!!! 
 
This is something that needs to be passed on to members of our School Board.  
 
Any ideas on how this can be done in a professional matter or if anyone knows of a 
Board Member that really cares and isn't afraid to stand up for our Kids, please give us 
guidance. 
 
The School Board has been reluctance to get involved and it's because they don't 
understand the importance of the matter or afraid to get involved. 
 
For the first time we have information that might help them understand the importance 
of why we are so vocal about the emissions aspect of this project. 
 
Your thoughts are appreciated. 
 
Mark 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
 



 
 
On Tue, Jul 24, 2012 at 8:12 PM, Diane Hausler <dianehausler51@gmail.com> wrote: 

Thanks Mark for forwarding this information.  
 
 What bothers me the most is that according to this article, new schools can not be built near these 
plants but plants such as Kirtland can be built near schools.  The DEQ leaves it up to LOCAL 
government.   Thus we have what we have now. 
 
The odor was very bad today.  We stopped over to Luke's today to see how his project was doing and 
you cannot believe how loud it was.  Actually louder than our house.   Mike and I both had doctor 
appointments today so we couldn't make the meeting.    
 
Talk to you soon. 
 
Di   
 
On Tue, Jul 24, 2012 at 3:43 PM, Mark Kowalske <markkowalske@gmail.com> wrote: 

Scott, Mike, Ron. I sent this e-mail to Laura and thought the commission in general might 
want this information about the air quality around our school systems in the US. 
 
Put in Boyne City Schools and other neighboring School Systems, very interesting 
information. 
 
Thanks again for all your hard work! 
 
Mark 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
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---------- Forwarded message ---------- 
From: Mark Kowalske <markkowalske@gmail.com> 
Date: Tue, Jul 24, 2012 at 3:20 PM 
Subject: Boyne City!!! 
To: sansomlaura@gmail.com 
 
 
Laura, Thanks again for all your help! 
 
Please read this report that was put on the cleanboyne.com website published from USA 
Reports that was done in 2009 called  

USA Today Reports: Toxic Air & America’s 
Schools 

 It rates schools in the US with regards to toxic air and emissions. 
 
Put in Boyne City and see how we rate as of 2009. How do you think we would rate today 
with the new Wood Pellet Plant?  
 
Feel free to share this. It was just put on the site yesterday. Again, go to cleanboyne.com 
 
Thanks, Mark 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  
Fax: (231) 582-9067 
Mobile: (231) 675-3721 
Web: www.markkowalske.com  
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Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, July 24, 2012 9:44 AM
To: Scott McPherson; Michael Cain
Subject: Re: Kirtland
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7/24/2012

Good morning Scott and Mike, 
  
I need to file another complaint regarding kirtland.  This morning around 9 am my husband went 
outside with our two month old daughter to let the dogs out.  The smell from the plant is blowing 
in our direction and is very strong today.  The baby coughed a couple of times and sneezed. He 
came inside and said don;t take her outside here today.  He works in the industrial park and 
complained yesterday of the smell blowing at his shop.  I don't know if this is related but since 
the plant has been running everyday, my husband, infant and I have been waking up with 
plugged noses.  Joe complains of it everyday and I notice it with the baby every morning,   
  
And again, the sound is unbearable. I had music on yesterday in my bedroom while I was 
feeding the baby and I could still hear it.  I am getting extremely frustrated and feel like the city 
is doing whatever they can to help out this business, but what about the citizens? This is the last 
thing I hear going to bed and the first thing I hear waking up.  The only time I hear silence is 
when I am feeding the baby in the middle of the night,  It is driving me nuts. I think we all know 
that kirtland is never going to fix all of these problems.  
  
How much longer do we need to endure this? 
  
Emily 
 
On Mon, Jul 16, 2012 at 7:48 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 

Hi Emily, 
 
It will be at 6pm at the senior center. 
 
Scott 
 
-----Original Message----- 
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Monday, July 16, 2012 7:43 AM 
To: Scott McPherson 
Subject: Re: Kirtland 
 
Hi Scott, 
 
Do you know the time and place of the meeting tomorrow? 
 
Thanks, 
 
Emily 
 
Sent from my iPhone 
 



On Jul 11, 2012, at 11:10 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 
 
> Here is the link. 
> 
> http://www.cityofboynecity.com/master-plans--studies-90/ 
> 
> 
> 
> -----Original Message----- 
> From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
> Sent: Wednesday, July 11, 2012 9:55 AM 
> To: Scott McPherson 
> Subject: Re: Kirtland 
> 
> Hi Scott, 
> 
> Thanks for the email. I couldn't find it on the website, can you send me the link? 
> 
> Thanks, 
> 
> Emily 
> 
> Sent from my iPhone 
> 
> On Jul 11, 2012, at 7:37 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 
> 
>> Hi Emily, 
>> 
>> We got the report from the consultant yesterday; a copy of it is posted on the website. The 
committee will be meeting at 6 pm tomorrow at City Hall, the City Commission will be having 
meeting next Tuesday at 6 pm to talk with the consultant and will probably be held at the Senior 
Center. 
>> 
>> Scott 
>> 
>> -----Original Message----- 
>> From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
>> Sent: Tuesday, July 10, 2012 6:53 PM 
>> To: Scott McPherson 
>> Subject: Kirtland 
>> 
>> Hi Scott, 
>> 
>> I was wondering if the city has heard anything yet regarding the results from the consulting firm 
and the noise problem. When is the next meeting going to be for this? 
>> 
>> Thanks, 
>> 
>> Emily 
>> 
>> Sent from my iPhone
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Scott McPherson 

From: Ryan Giem [rfgiem@michsci.com]
Sent: Tuesday, July 24, 2012 9:02 AM
To: Scott McPherson; Michael Cain
Subject: 7/24 City Commission Meeting
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Scott and Mike, 
Neither Mindy or I can attend the City Commission meeting at noon today, but would like to 
make comments.  I wasn't sure who to send these to, but would appreciate it if you could read 
this email at the meeting or provide a copy to members of the City Commision, and even the 
Planning Commission and EDC if you think that's prudent. 
 
After several days now of the plant running from 6 am to 11 pm, 5 days per week, it is obvious 
that a decision needs to be made.  On the surface, it seems odd that something as simple as a 
constant noise about 1/2 mile away would disrupt everyday life.  However, as I attempt to enjoy 
the simple pleasure of flipping through the newspaper in the cool air on my deck in the evening, 
it becomes glaringly obvious that it IS very disruptive.  I spend my days out of earshot of the 
plant, so I can only imagine the stress people endure who hear it constantly. 
 
For this reason, I encourage the City Commission and Management to limit Kirtland's 
operational time to hours that don't so drastically effect those of us within earshot.  I understand 
that this would be difficult for their business, but I also don't believe we need to endure their 
mistakes. 
 
My wife has been fairly quiet until now, sharing her discouragement with me and hoping that the 
Citizen's Committee could accomplish more than we have and sooner.  Below is a letter she has 
written: 
 

Dear Commissioners and City Management, 
  
I am writing regarding the Kirtland Wood Pellet Plant and the effect has on those around it, me 
in particular.  Let me say first that I grew up in Boyne City and have spent most of my life here.  
When my husband and I started our family we chose to return to the area—the key word here 
being “chose.”  Why would I not want my children to grow up in the same safe and caring 
community that I did?  It is a choice I do not regret, however the last several months since the 
opening of the plant have been extremely trying. 
  
We bought our home and, like all other homeowners, have enjoyed it as a safe and comfortable 
haven for our family—a place to relax and unwind .  Those seemingly common rights were 
stripped away when a 24-hour plant began operating nearby.  When the plant is running our 
home is no longer a peaceful refuge; it is a building constantly plagued by an unending noise that 
disrupts most normal aspects of family life.  Relaxing outside or having a meal on the back porch 
is no longer an option because of the constant droning that grates on the nerves.  Instead we close 
windows and doors, trying unsuccessfully to shut out the noise.  My children have difficulty 
sleeping and the plant is the first sound they wake up to.  Fans, radios, and appliances merely 
mask the sounds—and only if run at top levels.  When conditions are right—or wrong—the noise 
sounds like a constant chainsaw.  I have had to leave the house—my home—with my four-year-
old on occasion simply to get a break from the never-ending noise. 
  



On top of all that there lies the question of emissions.  While the DEQ may have okayed the plume 
emitted from the plant’s stack, they are not the ones breathing the air around it.  My children—and a 
thousand others who attend the school so close to the plant—breathe it nearly every day.  What concrete 
proof is there that this will not harm the children in any way?  Not just a guess, not just the word of one 
person, but absolute, unquestionable proof that my kids are not going to wake up 5, 10, 50 years from 
now suffering the consequences of what they were forced to breathe in? 
  
I have nothing against bringing business to Boyne City and am sorry for all of the work that went into 
building the plant, but as a citizen of Boyne City I believe I have some rights as well.  If there is a way 
to fix these problems, great.  I simply want my quiet, safe home back. 
  
Thank you, 
  
Mindy Giem 
421 Boice St. 
 
Sorry for the lengthy e-mail guys.  Mindy and I would really appreciate it if you make our thoughts 
known for consideration regarding any decisions that are made today. 
 
Thanks, 
Ryan 
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Scott McPherson 

From: Michael Cain
Sent: Friday, July 20, 2012 8:58 AM
To: Scott McPherson; Mainstreet
Subject: FW: Kirtland
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From: Cindy Grice  
Sent: Thursday, July 19, 2012 9:38 AM 
To: Michael Cain 
Subject: FW: Kirtland 
  
FYI 
  
Cindy Grice 
City Clerk/Treasurer 
319 N. Lake Street 
Boyne City, MI  49712 
231-582-0334 
fax 231-582-6506 
cgrice@boynecity.com 
  

From: JoAnn Smith  
Sent: Thursday, July 19, 2012 9:36 AM 
To: Cindy Grice 
Subject: Kirtland 
  
Cindy 
  
Paul Bryan at 917 Roosevelt came in today and said he talked to his neighbor. They are getting a petition 
going to sue the City over the Kirtland Products plant.  He said his windows rattle when the plant is up 
and running.  The neighborhood is tired of the noise and the fact the city hasn’t stopped the noise. 
  
JoAnn 
  
  
Jo Ann  Smith 
Front Desk/Receptionist 
319 N. Lake St. 
Boyne City, MI 49712 
231-582-6597 
  



Scott McPherson 

From: Shari Joles [cscask321@gmail.com]
Sent: Tuesday, July 17, 2012 1:25 PM
To: Scott McPherson
Subject: Odor
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Scott, the wood odor is very strong today in the industrial park area, east of Kirtland. I personally 
get a headache from the odor. Thought you would want to know its bad today. 
 
Shari Culver (Joles) 



Scott McPherson 

From: Mark Kowalske [markkowalske@gmail.com]
Sent: Wednesday, July 18, 2012 3:31 PM
To: Scott McPherson; Ron Grunch; Michael Cain
Subject: Emissions
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Scott, Thanks again for your help regarding the wood pellet plant situation. I thought 
the engineer on noise did a good job. 
 
We keep wanting to refer the emission part of the equation to the DEQ and I 
understand our reasoning for that. I just don't know if they will give us the best service 
being that they have already given them their permit. Just a thought. 
 
When the  DEQ received the application for review for a wood pellet plant, they 
understood that the City of Boyne City had already approved the plant for their permit 
giving the DEQ the impression that the City was in full support of the project which we 
all were. The only problem is that the permit was granted based on information that 
was incorrect. 
 
Now as we go back to review the pubic hearing in 2008 when the applicant was 
granted their conditional use permit, the question asked about emission and what 
would be coming out of the stack the answer was water and Co2. 
 
(Go to cleanboyne.com to listen to the audio version of the questions asked and the 
answers given at the November 17, 2008 planning board meeting when the permit 
was granted. It's only about 18 minutes and is impairative for anyone to listen to this. It 
tells the story of what was approved. Compare that to what we have now. 
  
Based on those answers the Planning Board was comfortable moving ahead with the 
permit which included the emissions part of the application process. 
 
 In reality this is what is coming out of the stack. “The majority of the plume is 
steam [moisture from the furnish], with volatile organic compounds (VOC’s) and 
particulate matter making up remaining portion.”  
 
It's the volatile organic compounds and the particulate matter that they left out. See 
article posted on the clean boyne website. 
 
Just the fact that the answer the applicant gave about what would be coming out of the 
stack regarding emission was not factual should show reason for violation of the 
permit with regards to emissions. We shouldn't have to be testing for 
any emissions if the only thing coming out is water and Co2. 
 
I believe the Citizens of Boyne City deserved full disclosure especially when it 
comes to volatile organic compounds and particulate matter coming from the stacks of 



their wood pellet plant located just several hundred feet from our school system, homes 
and other property owners. 
 
I'm concerned about handing over the decision to the DEQ of what is a safe level volatile 
organic compounds and particulate matter for our community.  
 
In fact "There is no safe level of Particulate Matter Emission" See article posted on 
cleanboyne.com 
 
Bottom line what was presented and approved is not what we have with respect to noise, 
emissions, odor, and plume size. If the permit was granted based on the information 
given than there are violations in each one of these areas, not just noise.  
 
 
Again, Thank you, The City Manager,The Commission,The Planning Board and the Citizens 
Committee for all you hard work. 
 
I did copy Ron Grunch, and Mike Cain because those are the only e-mail addresses I have. 
 
Would you mind making sure this gets forwarded to the rest of the committee members, 
commissions and boards above.  
 
  
 
Respectfully,  
 
Mark Kowalske 
 
 
 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
 

   
 
231 E. Water Street  
P.O. Box 169  
Boyne City, MI 49712 
          ---- 
Office: (231) 582-6554  

Page 2 of 3

7/23/2012



1

Scott McPherson

From: cscask321@gmail.com
Sent: Tuesday, May 22, 2012 8:47 AM
To: Scott McPherson; Al Aown; Ryan and Mindy Giem; Mike Hausler; Tom Johnson
Subject: Twice the size of Lexamar?
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This is the emmissions from Kirtland and Lexamar today. In 
addition, there is a strong wood odor at the schools.



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Saturday, March 31, 2012 10:16 AM
To: Scott McPherson
Subject: Kirkland Air Quality Analysis
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Hi Scott: 
 
We were able to obtain a copy of Kirklands Air Use Permit Application from the DEQ.  It 
includes an Air Quality modeling Analysis from Derenzo and Associates, Inc. Environmental 
Consultants.  Much of this is over my head and I will forward this to others who will 
 understand, but the calculations for allowed emissions were based on the plant being out in the 
country in a rural setting.  
 
The report states "the land use for the area surrounding the proposed facility is classified as rural 
as opposed to urban.  Therefore, no options for urban dispersion were used to calculate air 
quality impact concentrations produced by the proposed emissions sources."  It also states that 
"the facility is in a (rural area) less that 250 person per square kilometer) and the land cover for 
the immediate surrounding area (within approximately 1.0-1.5 km) consist mainly of developed 
open space, and developed low, medium and high intensity areas.  Beyond 1.5 km of the facility 
the land cover is predominately deciduous and evergreen forest, pasture, grassland and open 
water. "   They use as a comparison as facility in Wisconsin that is miles out of town. 
 
This may help explain why Kirtland was able to obtain this permit.  No wonder there was never 
any consideration given for the residents and schools so close to the plant.  This is very, very 
disturbing to me.  It appears to me that this permit may have been given based on inaccurate 
information for the true location.   
  
If you do not have a copy of this please let me know.  I would like you to read it.       
 
 
Sincerely, 
 
Diane Hausler 



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Wednesday, June 06, 2012 4:59 PM
To: Scott McPherson
Subject: Re: Kirtland
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Hi Scott,  
 
Thanks for the email. Last I remember from the meeting they were only allowed to run 24/3 and 
that was because they said they couldn't start up and shut down daily. When did this change? Its 
pretty frustrating that they keep changing their story and the citizens have to deal with it? It 
seems like it just keeps getting dragged out.  
 
I wish the city/DEQ would address the pollution issue ASAP because it would be horrible to find 
out that what is coming out of the stacks is harmful after all this time. What is the timeline for 
that?  
 
Thanks, 
 
Emily 
 
Sent from my iPhone 
 
On Jun 6, 2012, at 3:57 PM, Scott McPherson <smcpherson@boynecity.com> wrote: 
 

Emily, 
  
Thank you for the pictures. I have seen this happen once but did not have a camera, I 
appreciate you taking the pictures and forwarding them to me. I will follow up with Kurt 
Childs at the DEQ to see if he has any input on what the pictures show.  
  
Last time I talked with Kirtland they indicated that they would be running from 6am to 11pm 
for 5 days a week.  
  
I don’t think we can tell them they can only use dry wood or limit what type of process they 
use. What we can limit is the affects of whatever processes they do use and they need to be 
in compliance with permit and ordinance standards for whatever process they choose to 
run.  
  
Scott 
  

-----Original Message----- 
From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Tuesday, June 05, 2012 2:41 PM 
To: Scott McPherson 
Subject: Re: FW: Kirtland 
  
HI Scott, 
  
I was out walking again today and here are some photos I took of the plant. I 
am assuming that is sawdust. My neighborhood once again smelled like 
wood/pine. The strongest smell was in the back part of the subdivision at the 
intersection of nordic and summit. I ended up cutting my walk short because 



the smell was bothering me and I didn't want the baby to be exposed to it. 
  
What is the plant's schedule this week/following?  
  
Also, I was thinking about this issue and if the plant is able to get the noise under 
control, in regards to the smoke cloud, it seems the plant only produces the 
plume/smell when they are in the drying process. There has been a few occasions 
where they have used dry wood already and it has been running but not producing 
the plume/smell. Is this something the city could require them to do? 
  
I will send these to the DEQ as well. 
  
Thanks, 
Emily 

On Tue, May 22, 2012 at 10:57 AM, Scott McPherson 
<smcpherson@boynecity.com> wrote: 
Hi Emily, 
  
Over the next couple of days the consultants will be monitoring the noise at Kirtland. After 
they collect and review the data they will develop recommendations for mitigation measures 
and also state the expected results of those measures. The consultant indicated that it 
would take about 4 weeks to come back with the recommendations. It will then be up to 
Kirtland to implement the solutions. It would be my expectation that they start the process of 
implementing the solutions immediately. If they refuse or can’t implement the measures the 
city can take action to terminate the conditional use permit for noncompliance.  
  
In regards to the emissions, the stack testing as required by their air emission permit has 
not been completed. Until that is done we do not know if they are in compliance. The 
committee has discussed the emissions issue at length and has spoken with the DEQ 
permitting engineers and toxicologist. The thought is to have an independent expert 
complete a peer review of the testing procedures and the stack testing data and give us an 
opinion if it is in compliance and also give an opinion on any other public health issues that 
we need to be concerned about. 
  
Hope this was helpful and if you have any additional questions please feel free to contact 
me. 
  
Scott 
  
-----Original Message----- 
From: Michael Cain  
Sent: Monday, May 21, 2012 5:22 PM 
To: Scott McPherson; Mainstreet 
Cc: Commissioners 
Subject: FW: Kirtland 
  
Scott,  Will you please contact Ms. Jones and give her an update.  Thank you.  M 
  
  

From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Monday, May 21, 2012 4:37 PM 
To: Michael Cain 
Subject: Kirtland 
  

Page 2 of 4

7/10/2012



Hi Mike, 
  
I wanted to express my concern again regarding the pellet plant. I know this might 
sound like a broken record but this plant has significantly impacted our quality of 
life. I meant to send an email sooner and also attend the last meeting but our first 
child was born in the beginning of May so its been a bit busy. I am currently on 
maternity leave so I have first hand experienced what it is like to listen to the plant 
all day long since I have been home all day with a newborn. I am wondering if the 
company hired to complete the noise assessment is working on their study currently? 
Today, the plant appeared to be exceptionally noisy and I can currently hear it 
throughout my house. There is not one spot in the house where the noise is not 
present. If I open the windows it is even worse and is enough to drive someone 
crazy listening to the constant sound. I also went out for a walk today with my two 
week only child and was walking in the direction of the plant towards the Shell 
station and the smell of pine wood was so strong it was causing my nose to burn. I 
had to turn around and head back up the hill because it was bothering me so much. If 
it was bothering me, my concern is what affect it has on a child breathing it in, 
including a newborn? I also could smell it pretty prominently from the back top of 
the subdivision.  
  
I am beginning to get pretty concerned and frustrated regarding what direction this 
plant is headed and how long they have to make the corrections needed? As a tax 
payer, I am pretty frustrated that the city of Boyne is working so hard to 
accommodate this business. It is very frustrating that the tax payer's money is being 
spent to help a business correct a problem that they caused by being dishonest to the 
city in the first place. I think the city is forgetting that this business is in violation of 
their conditional permit. No one else caused this issue besides Kirtland. I don't fully 
understand why the city is working so hard to help this business? Many businesses 
have failed in Boyne, but the city has not offered tax payer's money to help save the 
business, why is this business an exception? 
  
I am even more concerned regarding what effect this plant will have on the value of 
my home. We recently learned that our neighbor who has her house for sale, 
received a offer on her home but the buyers later withdrew their offer after learning 
about Kirtland. Will the city help all of the residents surrounding the pellet plant 
when we are unable to sell our homes? We feel trapped and held hostage by this 
business, we are unable to make a decision regarding our living situation because of 
this plant. At this point, I doubt we can sell our home because of the current 
situation.  
  
If you could let me know the current status of things I would greatly appreciate it. If 
there is a solution to the noise issue, how long does Kirtland have to correct the 
problem? What if they refuse to, what happens then? Also what is being done to 
correct the emissions issue? I think we all know that what is coming out of the 
stacks is not just steam. We would like to make a decision soon regarding what we 
are going to do with our home. We do not want our child growing up next to this 
plant breathing in the particulate that this plant emits so we would like to make a 
decision in the near future. What is the time frame Kirtland has to correct all of these 
issues? 
  
If you could also pass this along to the commissioners and Scott McPherson, I 
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would greatly appreciate it.
  
Thank you for your time, 
 
Emily Jones 
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Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, June 05, 2012 2:41 PM
To: Scott McPherson
Subject: Re: FW: Kirtland
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HI Scott, 
  
I was out walking again today and here are some photos I took of the plant. I am assuming that is 
sawdust. My neighborhood once again smelled like wood/pine. The strongest smell was in the 
back part of the subdivision at the intersection of nordic and summit. I ended up cutting my walk 
short because the smell was bothering me and I didn't want the baby to be exposed to it. 
  
What is the plant's schedule this week/following?  
  
Also, I was thinking about this issue and if the plant is able to get the noise under control, in 
regards to the smoke cloud, it seems the plant only produces the plume/smell when they are in 
the drying process. There has been a few occasions where they have used dry wood already and 
it has been running but not producing the plume/smell. Is this something the city could require 
them to do? 
  
I will send these to the DEQ as well. 
  
Thanks, 
Emily 
 
On Tue, May 22, 2012 at 10:57 AM, Scott McPherson <smcpherson@boynecity.com> wrote: 

Hi Emily, 

  

Over the next couple of days the consultants will be monitoring the noise at Kirtland. After they collect 
and review the data they will develop recommendations for mitigation measures and also state the 
expected results of those measures. The consultant indicated that it would take about 4 weeks to come 
back with the recommendations. It will then be up to Kirtland to implement the solutions. It would be my 
expectation that they start the process of implementing the solutions immediately. If they refuse or can’t 
implement the measures the city can take action to terminate the conditional use permit for 
noncompliance.  

  

In regards to the emissions, the stack testing as required by their air emission permit has not been 
completed. Until that is done we do not know if they are in compliance. The committee has discussed 
the emissions issue at length and has spoken with the DEQ permitting engineers and toxicologist. The 
thought is to have an independent expert complete a peer review of the testing procedures and the 
stack testing data and give us an opinion if it is in compliance and also give an opinion on any other 
public health issues that we need to be concerned about. 

  

Hope this was helpful and if you have any additional questions please feel free to contact me. 



  

Scott 

  

-----Original Message----- 
From: Michael Cain  
Sent: Monday, May 21, 2012 5:22 PM 
To: Scott McPherson; Mainstreet 
Cc: Commissioners 
Subject: FW: Kirtland 

  

Scott,  Will you please contact Ms. Jones and give her an update.  Thank you.  M 

  

  

From: Emily Roland Jones [mailto:ecrjones@gmail.com]  
Sent: Monday, May 21, 2012 4:37 PM 
To: Michael Cain 
Subject: Kirtland 

  

Hi Mike, 

  

I wanted to express my concern again regarding the pellet plant. I know this might sound like a broken 
record but this plant has significantly impacted our quality of life. I meant to send an email sooner and 
also attend the last meeting but our first child was born in the beginning of May so its been a bit busy. 
I am currently on maternity leave so I have first hand experienced what it is like to listen to the plant 
all day long since I have been home all day with a newborn. I am wondering if the company hired to 
complete the noise assessment is working on their study currently? Today, the plant appeared to be 
exceptionally noisy and I can currently hear it throughout my house. There is not one spot in the house 
where the noise is not present. If I open the windows it is even worse and is enough to drive someone 
crazy listening to the constant sound. I also went out for a walk today with my two week only child 
and was walking in the direction of the plant towards the Shell station and the smell of pine wood was 
so strong it was causing my nose to burn. I had to turn around and head back up the hill because it was 
bothering me so much. If it was bothering me, my concern is what affect it has on a child breathing it 
in, including a newborn? I also could smell it pretty prominently from the back top of the subdivision. 

  

I am beginning to get pretty concerned and frustrated regarding what direction this plant is headed and 
how long they have to make the corrections needed? As a tax payer, I am pretty frustrated that the city 
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of Boyne is working so hard to accommodate this business. It is very frustrating that the tax payer's 
money is being spent to help a business correct a problem that they caused by being dishonest to the 
city in the first place. I think the city is forgetting that this business is in violation of their conditional 
permit. No one else caused this issue besides Kirtland. I don't fully understand why the city is working 
so hard to help this business? Many businesses have failed in Boyne, but the city has not offered tax 
payer's money to help save the business, why is this business an exception? 

  

I am even more concerned regarding what effect this plant will have on the value of my home. We 
recently learned that our neighbor who has her house for sale, received a offer on her home but the 
buyers later withdrew their offer after learning about Kirtland. Will the city help all of the residents 
surrounding the pellet plant when we are unable to sell our homes? We feel trapped and held hostage 
by this business, we are unable to make a decision regarding our living situation because of this plant. 
At this point, I doubt we can sell our home because of the current situation.  

  

If you could let me know the current status of things I would greatly appreciate it. If there is a solution 
to the noise issue, how long does Kirtland have to correct the problem? What if they refuse to, what 
happens then? Also what is being done to correct the emissions issue? I think we all know that what is 
coming out of the stacks is not just steam. We would like to make a decision soon regarding what we 
are going to do with our home. We do not want our child growing up next to this plant breathing in the 
particulate that this plant emits so we would like to make a decision in the near future. What is the 
time frame Kirtland has to correct all of these issues? 

  

If you could also pass this along to the commissioners and Scott McPherson, I would greatly 
appreciate it. 

  

Thank you for your time, 
 
Emily Jones 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 10:50 AM
To: Scott McPherson
Subject: FW: Pictures of Kirkland Debris
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-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Tuesday, February 14, 2012 10:14 AM
To: Michael Cain
Subject: Fwd: Pictures of Kirkland Debris

HI Mike,

I wasn't sure if you received these pictures that were taken by a local resident over by 
the gymnastics building/airport/elementary school of debris found from the Kirkland plant.

Thanks,

Emily



Scott McPherson 

From: Concerned Citizens [citizensforboyne@gmail.com]
Sent: Friday, February 10, 2012 8:59 AM
To: Scott McPherson
Subject: Noise concerns from Kirtland
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http://www.nonoise.org/library/smj/smj.htm
         In residential populations, combined sources of noise pollution will lead to a combination 
of adverse effects such as impaired hearing; sleep disturbances; cardiovascular disturbances; 
interference at work, school, and home; and annoyance, among others.  These effects are the 
result of stress from noise; stress that has been increasingly linked to illness. 2  
  
http://home.earthlink.net/~dnitzer/4HaasEaton/Decibel.html 

60 
decibels 

Moderate Conversational speech - the citizens of Boyne City have a right 
to a peaceful home. Do they want a conversation going on in 
their bedroom all night long?  

  

  



50 Moderate Normal office noise, quiet stream 

45 Moderate To awaken a sleeping person 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 9:14 AM
To: Scott McPherson
Subject: FW: Kirkland

FYI

-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Monday, February 13, 2012 5:10 PM
To: Michael Cain
Subject: Kirkland

Hi Mike,

I started keeping a log of the times where I could also smell the plant from my house and 
just wanted to pass it along to you for record. I work full time so I don't get the 
effects of it during the day so I have been trying to keep track when I smell it in the 
morning and at night.

Thanks,
Emily Jones

02/01/12 evening: strong smell of wood plant blowing towards Boyne Hills. 02/03/12 6:45 
am: smoke blowing low towards Boyne Hills, strongest smell of wood thus far. 02/07/12 7am:
Took the dogs outside, opened the door and strong smell of wood. Smoke from plant was 
blowing low in the direction of Boyne Hills. It smelled as though I was standing next to 
an open wood stove.



Scott McPherson 

From: Shari Joles [cscask321@gmail.com]
Sent: Thursday, May 03, 2012 11:11 AM
To: Michael Cain; Scott McPherson
Subject: Kirtland Products
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May 3, 2012 
  
Dear Mike Cain, Scott McPherson, City Commissioners, City Planning Board, Citizen's 
Board: 
   
My house has been for sale with Coldwell Banker for just a few weeks.  A young couple looked 
at it last week and made an offer to purchase it after one showing.  I was shocked and very 
happy!   After proposing a counter offer to the buyers, my realtor called me.  The buyers could 
accept the offer, but they thought that Kirtland Products was running when they looked at my 
house.  They thought, oh this noise isn't bad....we can live with this.   Of course, Kirtland 
Products wasn't running.  What they were hearing was the silence and peace that we should have 
in our homes on a daily basis....an inherent right we should have as citizens of Boyne City.   
  
The potential buyers withdrew their offer after finding out that Kirtland wasn't up and running 
when they looked at the house. They want to wait to see what the noise will be at the house when 
Kirtland starts operating again.  Of course, it will be unacceptable to them.  
  
My personal story truly validates what we as neighbors and citizens have been thinking - 
the plant has harmed the value of our homes which is in turn hurting the citizens of Boyne 
City. It's hurting the taxpayers and our local economy - the Realtors who would receive 
commission and depend on sales, the mortgage companies, the appraisers, the banks, the school 
that depends on new families coming here - they're all losing because of Kirtland and their 
violations of their conditional use permit and city ordinances.  
  
I encourage you to develop an aggressive timeline for moving the process forward to get the 
noise study done in a quick fashion.  The rest of the community and others in this economy is 
being stifled by allowing Kirtland to control this process of getting the study done just because 
they have excess inventory.  I don't feel they should receive special treatment or get any 
other special City funding.  
  
Boyne City's town and economy is much more than Kirtland Products. Let's not forget how 
many others.... existing local businesses, the school and the taxpayers.....are suffering and being 
held hostage as we wait for Kirtland to sell more pellets so they can operate and get this study 
done. It's not right. 
  
Sincerely,  
Shari Joles 
1129 Nordic Drive 
Boyne City MI 49712 



Scott McPherson 

From: Michael Cain
Sent: Thursday, December 15, 2011 11:17 AM
To: Scott McPherson
Subject: FW: Pellet Factory
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FYI 
  

From: Grice, Ed [mailto:egrice@boyne.com]  
Sent: Thursday, December 15, 2011 11:09 AM 
To: Michael Cain 
Cc: Jim Baumann (jimbaumann1@gmail.com); Mainstreet 
Subject: Pellet Factory 
  
Mike: 
  
I wanted to share a couple of comments that I received this past weekend from ski guests that have not 
been to our area since last season about our new pellet factory in the industrial park. Neither party 
knew one another both were questioning the “pollution” coming out of the stack. One asked if we were 
trying to compete with River Rouge. Unfortunately the large plume is visable from Deer Lake Road 
almost dead center of the road from Boyne Falls. 
  
I know your folks have been inundated with concerns about the facility from residents but I wanted to 
share the observations of a couple of nonresidents. 
  
Ed Grice 
President / General Manager 
Boyne Mountain Resort 
One Boyne Mountain Road. 
Boyne Falls, Michigan 49713 
(231) 549-6071 (O) 
(231) 549-6827 (F) 
(231) 675-6141 (C) 
  

The information transmitted is the property of Boyne Resorts and is intended only for the person or entity to which it is addressed and may 
contain confidential and/or privileged material. Statements and opinions expressed in this e-mail may not represent those of the company. 
Any review, retransmission and other use of, or taking of any action in reliance upon, this information by persons or entities other than the 
intended recipient is prohibited. If you received this in error, please contact the sender immediately and delete the material from any 
computer. 
 
Boyne Resorts 
http://www.boyneresorts.com 



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Monday, December 26, 2011 4:55 PM
To: Scott McPherson
Subject: Kirkland products
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Scott:    
  
First let me start by introducing myself.  My name is Diane Hausler.   I am a life long resident of Boyne 
City and a business owner in Boyne for nearly 30 years. 
  
The reason I am writing to you is in regards to the negative impact the Kirkland products is having on 
Boyne City in the short time they have been in operation.  Although I agree with the concept as they do, 
this type of business has should be way out of town.   I took it upon myself to call the owner of Michgan 
Wood  Pellet, LLC in Grayling and he told me he was shocked and amazed that Kirkland was allowed to 
operate within the city limits. He said most plants are built way away from any populated area for a 
number of reasons.  
  
First let me address the noise.  We live directly across the river from the plant on COZY NOOK LANE. I’ve 
lived in this same house for 35 years and planned to live here the rest of my life.  Once peaceful and the 
only noise were birds, now is the endless sounds of humming, squeaking, and other shrill noises.  This is 
one of my few days off being the day after Christmas and as I am writing this to you I hear the noise IN 
THE HOUSE.  I know people that live on Nordic drive and I think you  probably already know it is now 
know as the least desirable place in Boyne City to live.  Many of them would move but they would suffer 
a huge financial loss as this has caused their homes to depreciate in value as mine tremendously.  
   Businesses and Churches near by are horrified as they should be.  my son who lives on Clute Rd. can 
also hear the noise which should tell you the vast area affected.  But even if the noise was diminished to 
nothing, there’s the issue of the smell, the unsightly smoke stacks and piles of dust.  
  
While I’m told the emissions are mostly steam, there is a definite unpleasant vapory, menthol, smoky 
smell.  There are times when my eyes actually water.  The biggest problem I’m having with this issue is 
the location being so close to schools.  From my house on many days I can see the “STEAM”  blowing 
right over the schools.  Two of my grandchildren told me they smell it at recess.  Although it may not be 
harmful to the average person, it could be a real problem to a child who has allergies and other 
breathing difficulties, especially asthma.   Why, Why, Why was this not taken into consideration? 
  
The sight of such a business goes against everything so many people have worked so hard to achieve.
(HOMETOWN FEEL, SMALL TOWN APPEAL).    Driving into Boyne now looks like Flint or Midland.  The 
piles of saw dust will cause havoc on hot dry day and we’re making a big deal about someone raising 
chickens or the dumpsters at leximar. 
  
Yes Kirkland Products, you owe us a big apology.  You did know it would be noisy and messy and 
intrusive.  To those on the planning commission, you should have known.  What happened to self 
contained?  Just out of curiosity, what wood pellet plants did you visit?  Grayling, Holland?  My guess 
would be none because if you had, we all wouldn’t have been in this mess and the plant would have 
been built in the boonies where it belongs. 
  
We should not have to go through this grief for 15 jobs when the employees are only being paid just a 
little over minimum wage.  Did you know that Wood Pellet plants are prone to fires and explosions.  



How nice of us to give Kirkland such a nice tax break.  Really, what do we have to gain by letting them continue 
to stay here? 
  
We for sure do not owe Kirkland products anything and it should not be up to the city to try to figure out a way 
for them to stay.  If they cannot afford to comply with the ordinance’s set before they by the Industrial Park 
Standards that everyone else must conform to, then they must MOVE.  ARTICLE XIV‐Planned Industrial District 
states the physical effects in no manner affect in a detrimental way any of the surrounding districts or uses.  It 
also states that limitations are place upon the degree of NOISE, SMOKE, glare, WASTE, and other features of 
industrial operation so as avoid adverse effects.   
  
My granddaughter Emma wrote and recorded song few years ago when she was 8 for the Boyne City Song 
contest and hers was one that was selected for the Boyne City song contest CD called “BOYNE CITY IS THE PLACE 
TO BE‐FOR ME.”     Ironically Emma now 13 lives in that least desirable neighborhood, Nordic Drive.   
  
If we do not do something fast, my fear is that Boyne City will fast become the MOST UNDESIRABLE PLACE TO 
BE. 
  
Please pass this letter on to other board members. 
  
Sincerely, 
  
Diane Hausler 
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Scott McPherson

From: Shannon McMaster
Sent: Wednesday, December 28, 2011 9:58 AM
To: Scott McPherson
Subject: Kirtland complaint

Shari Joles called to let us know she can hear the noise at her office at Great Lake Energy, at her house on Nordic Dr., 
and at her house on Pine St. I also forwarded her call to Mike's voice mail because my letting her know we were working 
on this, and that I would forward her complaint to you did not seem to satisfy her concerns.

-----
Shannon McMaster
Assistant Planner/Zoning Administrator, City of Boyne City Planning Dept.
Serving the City of Boyne City, Evangeline Township, and Wilson Township
319 N. Lake St.
Boyne City, MI 49712
(231) 582-0337



Scott McPherson 

From: Michael Cain
Sent: Wednesday, January 04, 2012 3:43 PM
To: 'Vondra, Theresa'
Cc: 'LTupper'; Scott McPherson
Subject: RE: Kirkland Products
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Hi Theresa, 
  
Sorry for the delay in responding but I was having a great holiday with the family when you sent the email 
and was only back for part of yesterday before I took Karalyn back to Ann Arbor.  So I’m working my way 
through the emails that came in while I was gone and just got to yours. 
  
No firm deadlines have been given to Kirtland at this point.  We have been looking to them to identify the 
sources of the problems, fixes to them and realistic timelines for implementing them.  I’ve told them we 
needed feedback with specifics prior to next Tuesday’s City Commission meeting.  This matter will be an 
item on that agenda. 
  
I think they are taking these matters seriously and are earnestly working towards solutions.  In speaking 
with Tom Monley of their operations yesterday it sounded like they think they have a pretty good handle 
on the squeaking you mentioned and would have that addressed very shortly (if not already) along with 
some other fixes they are working.   At times I can hear some of the noises from the plant down at our 
house, although nothing like you and your neighbors (and parents) have experienced.    
  
It is my understanding that they are looking to have direct conversations with people who have been 
affected shortly.  You may have been contacted on this.  If not I would suggest you go straight to the 
source and contact their CEO Leon Tupper who I am cc’ing this email.  He can also be reached by 
contacting the plant at 582.7505. 
  
Hope this helps.  If you need anything else, please let me know. 
  
Mike 
  
Ps  All credit on the card goes to Kathe who put it together and the girls are always like that….ok maybe 
not.  M  
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, December 30, 2011 11:08 AM 
To: Michael Cain 
Subject: Kirkland Products 
  
Hi Mike, 
  
I hope you and your family had a nice holiday.  Your Christmas Card was beautiful and I loved 
the natural poses of the girls. 
  
  I was just curious to the time frame that Kirkland Products was given to enclose the equipment 
that they believe is causing the noise.  As you know this is the talk of the neighborhood and town 
and it would help if we knew if they were given a time frame.  Yesterday the squeaking noise 
that was coming from that place was insane.  Please let me know.  Thanks!  Theresa Vondra



Scott McPherson 

From: Michael Cain
Sent: Monday, January 09, 2012 8:55 AM
To: Scott McPherson
Cc: 'LTupper'; 'Tom Monley'
Subject: Kirtland Noise
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Scott, 
  
On Sunday Fr. Duane of St. Matthews Church on M-75 South mentioned to me that he thought the noise 
at Kirtland is louder since they resumed production after the holidays.  He said it sounded to him like they 
were running harder.  I asked him if it was louder and I got the impression that the low rumbling was more 
noticible.  This might need to be confirmed.   
  
He also stated that Patty Furtaw of the Church’s staff had to relocate her office at the church due to the 
noise from the plant.  He was very concerned if this is the effect now, what will be the impact in the 
summer when people want to open windows and be outside. 
  
I told him about Tuesday’s City Commission meeting and he was aware of Kirtland’s meeting today. 
  
Mike   
  
Michael Cain, City Manager 
City of Boyne City, Michigan 
mcain@boynecity.com 
www.boynecity.com 
231.582.0377 
231.582.6597 fax 
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, January 12, 2012 9:29 AM
To: Scott McPherson
Subject: Commission meeting

Scott, I appreciated your memo on Kirtland that was presented on Tuesday and it appears 
your department will follow througth with enforcement of the ordinances. Otherwise what 
good are having any ordinances?  I think we are all hopeful that Kirtland will resolve the
issues in the next month.

Thanks,
Shari Joles
Sent via BlackBerry by AT&T



Scott McPherson 

From: Michael Cain
Sent: Monday, January 16, 2012 3:34 PM
To: Scott McPherson
Subject: FW: kirkland
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FYI 
  

From: Hausler, Diane [mailto:dhausle@fbinsmi.com]  
Sent: Monday, January 16, 2012 3:24 PM 
To: Michael Cain 
Subject: kirkland 
  
Hi Mike: 
  
Went home for lunch today and the plant is especially noisy today but the smell was bad too.    I know 
we’re addressing primarily the noise and I know Kirkland says they have a plan for that and I guess only 
time will tell if it will help.   But what are we going to do about addressing the smell, especially after Mr. 
Tupper indicated there is no way to fix it because it’s the natural smell of the wood?  Today it was an 
over‐bearing pine smell, and some days depending on the types of chips they are using, there is a smoky 
smell that is unpleasant.  I just can’t imagine how we’re are going to stand it when the plant is running 
full power. 
  
I heard you are sending out some kind of survey.  I’m curious as to why as we already know it’s a big 
problem to so many of us. There are many in town that are not affected by the noise and smell , but I 
hope the priority is focused on those of us who are.  I know you’re doing your best to resolve this issue.  
Thanks for your help.      
  
  
Sincerely, 
  
  
Diane Hausler 
      



Scott McPherson 

From: Michael Cain
Sent: Tuesday, January 17, 2012 10:43 AM
To: 'Mike Lange'; 'LTupper'; 'Tom Monley'
Cc: Scott McPherson
Subject: RE: Noise Complaint
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That’s why I try to get this stuff to you as soon as possible, so you can relate it to what you were, and 
weren’t doing.  M 
  

From: Mike Lange [mailto:mlange@kirtlandproducts.com]  
Sent: Tuesday, January 17, 2012 8:07 AM 
To: Michael Cain; 'LTupper'; 'Tom Monley' 
Cc: Scott McPherson 
Subject: RE: Noise Complaint 
  
We didn’t receive trucks yesterday. 
  

 
Michael A. Lange 
Vice President 
Kirtland Products & Arete Industries 
1 Altair Drive 
Boyne City, MI  49712 
P:  (231) 582-4470 
C:  (231) 675-0350 
F:  (231) 582-4472 
mlange@kirtlandproducts.com  
  
  
From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Monday, January 16, 2012 5:52 PM 
To: 'LTupper'; 'Tom Monley'; 'mlange@kirtlandproducts.com' 
Cc: Scott McPherson 
Subject: Noise Complaint 
  
Good evening all, 
  
I got a call this afternoon from a man at the house at 1200 Larson Road outside of  Walloon Lake
Village complaining about the noise from Kirtland today.  He said it was bad at 7:30 this am and 
still bad at 2:30 p.m.  He said he could tell trucks were coming in with chips today and putting 
wood on a belt.  He likes jobs but not at the expense of diminished quality of over 10,000 acres 
of land and will sue all involved if necessary. 
  
Mike.   
  
Michael Cain, City Manager 
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Scott McPherson

From: Michael L Linebaugh [linebaml@udmercy.edu]
Sent: Sunday, January 22, 2012 9:17 PM
To: Scott McPherson
Subject: Noise and air pollution

Scott McPherson
Planning/Zoning Administrator
Boyne ,City

Below is a copy of the email I sent to Mike Cain

Mike Cain 
City Manager 
Boyne City, MI 

Our family have owned a second home in Boyne City since 1978. My wife and I currently have
had a second home at 840 State Street for the last fifteen years. Our home overlooks the 
Boyne River and Boyne valley. Up to now, it has been a rather peaceful site with the 
occasional airplane taking off and landing and some intermittent road noise.  We had 
planned to retire in this home within the next year.  Through the years we have made 
various home and property improvements. We had contacted a builder (Poineau Woodworking) 
to make about a $150-180,000 worth of improvements to our home starting this spring. 
Through the years my children and now my grandchildren have enjoyed the property on the 
river.

That all changed for me last Monday when we were awakened at 8AM by a God awful noise and 
smoke and steam coming from the industrial park.  I went to city hall to find out what was
going on and they informed me of your decision to allow the Kirtland Products (Pellet 
Pollution Mill) to begin operation.  Apparently you had not done your due diligence as to 
the problems with pellet manufactures like the Pellet Pollution Mill (PPM).  Please see 
the attachments at the end of this email. I was told by the zoning commissioner, Scott 
McPherson, that he believed the noise was "intolerable" several times during our 
discussion and either the company or city must to do something about it. 

You must come over to my home and walk to the river side and take in the noise pollution 
not to mention the smoke and smell.  Over the past 34 years, we have contributed greatly 
to Boyne City’s financial success with about $100,000 in taxes and at least $100,000 in 
the general community. I am not a green tree hugger but a conservative Republican and in 
favor of business growth in our state and this community. But the Pellet Pollution Mill 
cannot be allowed to come here and ruin the quality of life or property values of those 
who live in the adjacent residential areas. In this day and age the expectation is green 
industry.  We live in the area of Wayne, Oakland and MaComb Counties where smokestacks are
not seen and pollution does not occur next to residential areas.  Industry is held to high
standards in these counties. What in the world were you thinking? 

The only solution for this noise pollution is to have it as quiet across the valley as it 
was before the Pellet Pollution Mill arrived. There is no amount of noise or air pollution
that will be acceptable to me. What did you think; we are a bunch of rubes that would 
tolerate these pollution problems?

You have made my property worthless so I cannot go down without a fight. I will be joining
with the other residents for whatever action is necessary to see that I am compensated for
my loss. There are of number of approaches; word of mouth, legal, websites and social 
media. I do not have any hope that you will solve the noise or air problem as the attached
article noted it has been an ongoing problem in other communities with no resolution.

Perhaps the city would purchase my worthless property making up the loss I am currently 
saddled with.  I am having a couple of real estate agencies give me new appraisals to 
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discover what my exact loss is.  Maybe someone in the community who is favor of noise and 
air pollution from the Pellet Pollution Mill will purchase it. 

When I was driving back from Boyne Mountain as I turned onto M-75 guess what I saw the 
entire drive back into Boyne City?  You guessed it, the smoke stack spewing clouds of 
pollution. Do you think that is the best advertisement as you drive to our city?  Before I
left for home I stopped over to see the Pellet Pollution Mill.  Do you know that it is 
situated right next to two churches, an elementary school and high school? What were you 
thinking?

Is this a move to go back in time when Boyne was an industrial center full of air, water 
and noise pollution?  I was under the impression that Boyne City was also interested in 
being a tourist center, resort town and a community where downstate residents may want to 
retire and live.  I guess I was dead wrong. 

I am in the process of contacting other summer residents that I know and advising them to 
visit Boyne City ASAP to check on the PPM and how it may affect them.  I will be sending a
copy of this email to; City Manager Mike Cain, Chamber of Commerce, Friends of the Boyne 
River, Catherine Kircher at  Boyne USA, Tom Veryser  at Dental Clinics North ,  Michael 
and Cathy Sheean the Petosky News the Detroit news papers and anyone else who may have an 
interest in this story.

Yours for a quiet and clean environment.

Michael L. Linebaugh DDS MS
Catherine Linebaugh MS 
The entire Linebaugh, Mattes and Pearson families
Associate Professor
University of Detroit School of Dentistry 

Staff Prosthodontist
Veterans Hospital of Detroit

PS. I found these three citations on noise and pollution from wood pellet polluters in 10 
mins. Come on, the literature demonstrates they are big problems in many communities.

http://www.lehighvalleylive.com/slate-
belt/index.ssf/2011/08/treecycle_llc_of_plainfield_to.html

http://articles.mcall.com/2009-09-11/news/4439185_1_noise-ordinance-sound-readings-
supervisors
http://www.perthshireadvertiser.co.uk/perthshire-news/local-news-
perthshire/perthshire/2011/10/18/methven-community-councillor-urges-pkc-to-reject-wood-
plant-73103-29610893/



Scott McPherson 

From: Michael Cain
Sent: Friday, January 27, 2012 11:52 AM
To: 'Vondra, Theresa'
Cc: Scott McPherson
Subject: RE: cloud cover
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Sure.  We’re still gathering info and getting it organized but I have no problem with that.  M 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, January 27, 2012 11:43 AM 
To: Michael Cain 
Subject: Re: cloud cover 
  
Can you share the findings?   

On Fri, Jan 27, 2012 at 11:06 AM, Michael Cain <mcain@boynecity.com> wrote: 
Got it.  Thanks.  Helps to know the issues that are out there.   
  
I was up in your sub late last night taking some decibel readings while the plant was running and after it 
shut down. 
  
Am forwarding this to our Planning Director Scott McPherson so he has it too.  He is our main info 
gatherer on this. 
  
We’re working hard on this and appreciate your input and patience. 
  
Mike 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, January 27, 2012 7:43 AM 
To: Michael Cain; ltupper@kirtlandproducts.com 
Cc: Chuck Vondra 
Subject: cloud cover 
  
Hi Mike and Leon, 
  
First of all, I understand that the mufflers have been installed and thank you for doing this.  I'm 
not home enough during the day to get a good feel on how these are working.  I do still hear the 
noise inside my house and I'm not saying I can't deal with it, but I was REALLY hoping it would 
eliminate the inside the house noise.  I was also at the Shell gas station last evening and it's not as 
loud down there as it is up on the hill.   
  
So up to this point, I have not been one to compain about the cloud coming from the stack at 
Kirtland, mostly because it hasn't come my way often.  Today, when I left the Boyne Hills 
Subdivision at 6:50 a.m.,  the cloud from the stack was hovering over the neighborhood.  I'm not 
sure if this was because of the humidity or what because there didn't seem to be much wind.  I've 
just got to say that this leaves me with a sick feeling because I'm really starting to wonder what it 
is going to be like in the summer.  I just had to share this because until this point I wasn't seeing 
it.  I don't smell anything but the cloud cover was very disturbing.   
  
Thanks for listening!  Theresa Vondra 
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Scott McPherson

From: cscask321@gmail.com
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Peter Friedrich - Industrial Magnetics, Inc. [pfriedrich@magnetics.com]
Sent: Tuesday, January 31, 2012 10:49 AM
To: Michael Cain; Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea 

Grom; Marilea Grom; Michelle Cortright; Pat Anzell; Ralph Gillett (rwgcpa@att.net); Richard Copeland
Cc: Cindy Grice; Scott McPherson
Subject: RE: Boyne City Supporters!
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Mike, 
One of biggest concerns that keeps coming up is the smoke stack and what is coming out of it.  Is there a 
way we can get the DEQ to come in before the Feb 14th meeting so we have actual state (independent) 
data on the smoke stack?  If it is true that 90% plus emissions coming out of the smoke stack is water 
vapor and there is nothing that would cause eye irritation or other pollutants, the data would be very 
beneficial. 
  
What will the water vapor look like in the summer?  Will it be less noticeable because of warmer 
temperature?  During the winter months the plume will be the most visually offense.  These are important 
facts that need to be brought up to reduce the angst the crowd might have. 
  
Hope that helps. 
Pete 
  
From: Michael Cain [mailto:mcain@boynecity.com]  
Sent: Monday, January 30, 2012 5:51 PM 
To: Jim Howell (jimhowellnwappraisal@charter.net); Josette Lory (jlory@att.net); Marilea Grom; Marilea Grom; 
Michelle Cortright; Pat Anzell; Peter Friedrich - Industrial Magnetics, Inc.; Ralph Gillett (rwgcpa@att.net); Richard 
Copeland 
Cc: Cindy Grice; Scott McPherson 
Subject: FW: Boyne City Supporters! 
  
FYI 
  
---------- Forwarded message ---------- 
From: Mark Kowalske <markkowalske@gmail.com> 
Date: Mon, Jan 30, 2012 at 3:12 PM 
Subject: Boyne City Supporters! 
To: Mark Kowalske <markkowalske@gmail.com> 

Hello Again, Boyne City Supporters -  
Last week I forwarded a survey for concerned citizens to fill out.  Hopefully this is something
that you can participate in. You may have something that you feel needs special attention that
could go on the list. 
I also included a clip on the new pellet factory. Just so you know the people of Boyne City
welcomed the plant with open arms. This was something that was going to bring in jobs in tough
times.  
A few weeks ago I was driving from Boyne Falls into Boyne City. I was out of town for a few
days and couldn't wait to get to Boyne. As I turned on to M-75 I was admiring the country side. 
The skiers were coming down Boyne Mountain I was living in God's Country! 
As I got closer to Boyne City it looked like something was on fire. A large cloud of smoke was
over the town. As I got closer I could smell something in the air that I never smelled before. I
followed the cloud of smoke. It was coming from our new wood pellet plant. There was a loud
roar coming from the stack. The smell was strong and burning my eyes. Later that night I drove



back out there. It was like I was someplace outside of Gary Indiana. The lights, the smell, the smoke,
and the roar. 
I though what have we done? Smack dab in the middle of our little town is this industrial plant one block
from our Schools, Play Grounds, Foot Ball Field, Churches, and Homes. 
Many say it is there and it's here to stay. We are talking 12 to 15 jobs. That's important especially to
those people and their families. The 3 partners have invested their time and money. The owners and the
employees happen to be friends of mine, so you can imagine how sick this makes me feel.  
It is now about 30 days have gone by since my drive into Boyne.  I am also getting calls from clients
who are coming up to enjoy their weekend and weekend home hoping to someday retire in our quaint
little town asking me what is going on. One was telling me that at 8:15 Saturday morning they were
enjoying their morning in their retirement home on the Boyne River when all of a sudden heard a roar.
They looked a crossed the valley and saw this smoked stack with this white cloud coming out of it.
Instead of the peaceful, serene morning that they have enjoyed for years, they were now looking out at
this factory with all its noise and vapor discharging from it. The eagle that they normally look forward to
seeing was nowhere to be found. They made a few calls to some neighbors and found out about the new
addition to Boyne.  
These folks had been coming to Boyne since the late 60's. Bought and sold several homes until they 
decided on the one on the Boyne River to retire in. They were in the process on putting on a big addition
which was scheduled to start any day. The next call was to their local contractor. They cancelled the
contract. 
I have another friend who has a home up near the school. They smell and hear the plant every day. They
are pregnant for their first child. They are now moving out of town. They are not interested in having
their children go to the Boyne City School system with that plant so close. 
Two weeks ago another family had a chance to move to Boyne City. They have 5 children who would
have been in the Boyne City school system.  They drove up on a Saturday. As they came up M-75 they 
noticed the new plant. They went to the elementary school to hang out at the play ground. They could
smell and hear the new plant. They decided to make their new home in Petoskey. 
A couple purchased a home on acreage outside of Boyne City. He loves the outdoors he loves to hunt.
They love the quiet of living outside the city. They now smell and hear this new intruder. They don’t 
even live in Boyne City but they now are effected by something they had no control over. 
I could go on and on. I am finding out that if you are not immediately affected by this you will probably
just stay away and not say anything. 
Folks we are talking Boyne City! Home Town Feel, Small Town Appeal. We are known for our
Beauty, Lake Charlevoix, The Boyne River, Avalanche Mountain, Stroll the Streets. We are known for
our Atmosphere! And we have been 30 years cleaning this little town up to get there. I wrote a song
about Boyne City. In one verse I say "the views from Avalanche Mountain will lift your soul." Go up
there now. 
Yes, we welcomed them with opened arms. However were told that it would not have any more effect
on the neighborhood and the City of Boyne City than Lexmar, one of our existing plants. The industrial
park was set up for light industry not heavy industry. This should have been placed way outside of our
community not smack dab in the middle of town. When your neighbor can see it, smell it, and hear it, it's
not right. In the zoning under Planned Industrial District (PID) under the intent it says that it should be
compatible and acceptable with surrounding property owners. And in no manner affect, in a detrimental
way, any of the surrounding districts or uses.  
This summer when we are all downtown enjoying Stroll The Streets, we will smell it. Will this be the
New Boyne City you know and love? 
This is our choice. Say, like many already have said, that there is nothing we can do and let this one bad
choice change the entire direction of our community. Or we can decide to let it be known to our City
Fathers that the health, safety, welfare, atmosphere and beauty that effects every single person who
comes to enjoy what God has given us and what we have personally struggled to do to make Boyne City
the most sought after little town in the North, that this is more important than the wood pellet plant that
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grossly understated the effects this would have on our town and the lives and our future lives of our
families.  
Trust me; this is the last thing in the world I need be involved in. These are my friends. But if I do
nothing, all the hard work in the last 30 years will be for naught. Boyne City will no longer be known as
the best little town in the North. Boyne City will be known for the town with the wood pellet plant
downtown. And when you come to Boyne you will be met at the entrance with smoke, noise and
wondering what the heck? 
If you really care I need you to take the time to go online and research wood pellet plants and their
effects. There is not one single plant that I know of near downtown. That is for a reason. If after you
have done the research and you feel the way I do. Please help me.  
There is a Boyne City Council Meeting scheduled for February 14th, 7:00 pm at City Hall. If you cannot
make it, please contact or write the City on your concerns (see below for list of City Commissioners).
We also need Boyne City Supporters who are willing join the cause. Please don't just sit back and do
nothing. This mistake is putting Boyne City back 30 years.  
Please contact me as to how you can help!  
Thank you! 
Mark D. Kowalske 
P.O. Box 321 
Boyne City, MI 49712 
  
Cell Phone: (231) 675-3721 
  
Email: markkowalske@gmail.com  
  
  
  
  
Visit gov.boynecity.com for information on the Boyne City government. 
  
City Commission 
319 N. Lake St. 
Boyne City, MI 49712 
phone: 231-582-6597 
fax: 231-582-6506 

  

Derek Gaylord, Commissioner 
356 N. Park St. 
Boyne City, MI 49712 
231-582-0210 

Ron Grunch, Mayor Pro-Tem 
400 Silver Street 
Boyne City, MI 49712 
231-582-6974 

Gene Towne, Commissioner 
528 Grant Street 
Boyne City, MI 49712 
231-582-6653 

Laura Sansom, Commissioner 
212 E. Lincoln Street 
Boyne City, MI 49712 
231-582-0267 

Tom Neidhamer, Commissioner 
430 High St. 
Boyne City, MI 49712 
231-582-7115 
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Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Tuesday, January 31, 2012 5:51 PM
To: Michael Cain; Scott McPherson
Subject: Kirkland
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Hi Mike and Scott, 
  
I got home today from work and there is another awful noise coming from one of the screws on 
the plant at Kirkland again. I don't mean to be a pain but it seems like there is something every 
other day that is going on with that plant that is affecting the quality of life of the residents 
surrounding it. I can hear not only the plant but this new squeeking from inside my house and it 
is very obnoxious and distracting. Kirkland said during their meeting that they took care of this 
issue, yet when I get home that is the first thing I hear. The amount of stress this plant has caused 
not only my family but other members of this city is getting to be a bit much. It is very upsetting 
to deal with this when I get home from work after working full time and my home is suppose to 
be a place where I can relax with my family and it just causes more unnecessary stress. I am very 
frustrated with not only this plant but also the city of Boyne and extremely disappointed that 
Boyne City would allow something like this to operate so close to a residential neighborhood. 
Please contact Kirkland tomorrow to have this problem fixed. 
  
Thank you, 
Emily Jones 
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Scott McPherson

From: cscask321@gmail.com
Sent: Tuesday, January 31, 2012 6:01 PM
To: Scott McPherson
Subject: Fw: Mufflers?

Scott, you may already know that an obnoxious squeak continues to invade homes coming from
Kirtland tonight. It was evident last Friday as well. 

Thank you
Shari Joles
------Original Message------
From: Mike & Rachael Lange
To: cscask321@gmail.com
Cc: Tom Monley
Cc: Leon Tupper
ReplyTo: Mike & Rachael Lange
Subject: Re: Mufflers?
Sent: Jan 28, 2012 9:18 PM

Shari,

While our efforts to reduce noise are ongoing, let me update you as to where we stand. The
mufflers for the two stacks identified in our neighborhood study are now installed. The 
squeaking you hear is from the screw conveyors in our receiving system. The "greaseless" 
bearings in these conveyors are very loud without grease. The conveyor manufacturer sent a
different type of bearing that was supposed to solve the problem. It's obvious that it 
didn't. We are now, at the manufacturer's recommendation, adding grease circuits to the 
conveyors. We have high hopes that these circuits will do the trick. I will let you know 
when this is complete. 

------Original Message------
From: cscask321@gmail.com
To: Michael Lange
ReplyTo: cscask321@gmail.com
Subject: Mufflers?
Sent: Jan 27, 2012 9:18 PM

Hi Mike, the noise from the plant has not been reduced in my opinion. It was squeaking for
more than 2 hours tonight and the hum continues in my house. I would guess that many are 
affected. Are you still working on installing mufflers? Do you plan to continue a second 
shift with the current noise level?

Thanks,
Shari Joles
Sent via BlackBerry by AT&T

.

Michael A. Lange
Vice President
Kirtland Products, LLC
1 Altair Drive
Boyne City, MI  49712
(231) 675-0350
Sent via BlackBerry by AT&T
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, February 02, 2012 1:03 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Scott, I know you are inundated, but there is particulate on cars, mailboxes and garbage 
cans in Boyne Hills and surrounding businesses. The smell yesterday was being sucked into 
area businesses due to wind and probably low pressure.  Not good. ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 30, 2012 9:24 AM

Yes it is. They have indicated that they are going to try running for 24 hours on Tuesday-
Thursday and then be shut down Friday-Monday.

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Thursday, February 02, 2012 2:42 PM
To: Scott McPherson
Subject: RE: particulate from Kirkland
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Thank you. 
  

From: Scott McPherson [mailto:smcpherson@boynecity.com]  
Sent: Thursday, February 02, 2012 2:27 PM 
To: Hausler, Diane 
Subject: RE: particulate from Kirkland 
  
Diane, 
  
Thanks for the notice; I will go check it out.  
  
Scott 
  
  
  

‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Hausler, Diane [mailto:dhausle@fbinsmi.com]  
Sent: Thursday, February 02, 2012 12:58 PM 
To: Scott McPherson 
Subject: particulate from Kirkland 
  
  
  
Scott: 
  
I had heard this morning after I e‐mailed you that there is a very fine particulate on the ground 
at Hills of Boyne. 
I just received a call from Sheri Joles and when she came home for lunch  its on cars, mailboxes, 
garbage cans and transformers.    I havn’t had a chance to leave the office but this really needs 
to be checked out. 
  
Diane   
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Scott McPherson

From: cscask321@gmail.com
Sent: Thursday, February 02, 2012 4:46 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

I called him and he is out until Monday. You are welcome to come look at stuff in our 
subdivision. Sent via BlackBerry by AT&T

-----Original Message-----
From: Scott McPherson <smcpherson@boynecity.com>
Date: Thu, 2 Feb 2012 14:35:29 
To: 'cscask321@gmail.com'<cscask321@gmail.com>
Subject: RE: Noise from Kirtland

Shari,

Thank you for the notice, I will go check it out. I will also forward your email Kurt 
Childs at the DEQ.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Thursday, February 02, 2012 1:03 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Scott, I know you are inundated, but there is particulate on cars, mailboxes and garbage 
cans in Boyne Hills and surrounding businesses. The smell yesterday was being sucked into 
area businesses due to wind and probably low pressure.  Not good. ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 30, 2012 9:24 AM

Yes it is. They have indicated that they are going to try running for 24 hours on Tuesday-
Thursday and then be shut down Friday-Monday.

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
Sent: Friday, January 27, 2012 4:54 PM
To: Scott McPherson
Subject: Re: Noise from Kirtland

Thanks. The noise is still evident. Will they be going back to one shift? ------Original 
Message------
From: Scott McPherson
To: 'cscask321@gmail.com'
Subject: RE: Noise from Kirtland
Sent: Jan 27, 2012 11:43 AM

Shari,

Yes, they have installed the mufflers. We have been taking readings, I was up there today,
and will be presenting this information to the City Commission on the 14th.

Scott

-----Original Message-----
From: cscask321@gmail.com [mailto:cscask321@gmail.com]
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Sent: Friday, January 27, 2012 11:36 AM
To: Scott McPherson
Cc: cscask321@gmail.com
Subject: Noise from Kirtland

Scott, I'm not sure if Kirtland has installed the mufflers but I can still hear the 
noise/hum inside my house when the plant is runnning. This morning I could smell a wood 
smell as well.

Will the city be taking sound readings prior to the Feb. 14 meeting?

Thanks.
Shari Joles
Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T

Sent via BlackBerry by AT&T



Scott McPherson 

From: Tom Monley [tmonley@kirtlandproducts.com]
Sent: Wednesday, February 08, 2012 10:03 AM
To: Scott McPherson
Cc: ltupper@kirtlandproducts.com; 'Lange Mike'
Subject: RE: Noise complaints
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Scott: 
  
Not that I am aware of. We ran continuously until about 3:00 am. We then had an equipment failure that 
shut us down until we restarted the plant about 7:30 this morning.  
  
Tom Monley 
  
Kirtland Products, LLC 
1 Altair Drive 
Boyne City, MI 49712 
231-582-4470 Office 
231-437-0275 Mobile 
www.kirtlandproducts.com 
  

   
  
  
From: Scott McPherson [mailto:smcpherson@boynecity.com]  
Sent: Wednesday, February 08, 2012 9:39 AM 
To: 'tmonley@kirtlandproducts.com' 
Subject: Noise complaints 
  
Tom, 
  
I have received a couple of complaints this morning from people who said the plant noise kept them up all night. 
One person indicated that at 8pm it was barely noticeable then at 11 it could be heard clearly. Did you change 
anything during that period? 
  
  
Scott McPherson, AICP 
Planner/Zoning Administrator 
City of Boyne City 
319 N Lake St 
Boyne City MI 49712 
231.582.0343 
  

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 2012.0.1913 / Virus Database: 2112/4796 - Release Date: 02/08/12



Scott McPherson 

From: Michael Cain
Sent: Thursday, February 09, 2012 5:53 PM
To: Scott McPherson
Subject: FW: kirkland
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FYI 
  

From: Michael Cain  
Sent: Thursday, February 09, 2012 5:52 PM 
To: 'Diane Hausler' 
Subject: RE: kirkland 
  
Good Evening Diane, 
  
Thanks for the kind words during this trying time.  I appreciate you taking the time to share them with me.  
I’ve heard some interesting stories about the Boyne City Blues and people wearing paper bags when they 
went to the shows.  Must have been an interesting scene.  
  
I was wondering about the lack of a visible plume too and found out it is because they are using up a 
stockpile of partially dried wood in their process now that for one reason or another they couldn’t get all 
the way through before.  As I understand it is the same wood they have used all along but with much less 
water left in it.  In short the wood is going through a 2nd time and it gave off most of its visible plume 
earlier. 
  
Mike 
  
  
  

From: Diane Hausler [mailto:dianehausler51@gmail.com]  
Sent: Wednesday, February 08, 2012 8:48 PM 
To: Michael Cain 
Subject: kirkland 
  
Hi Mike: 
  
Just a quick note to tell you what a blessing it was to have four days off.  You're going to think 
I'm crazy but the birds will not sing when the plant is running.  It was so good to hear them. 
 Yesterday (Tuesday) was quiet here but today it is noisy and tonight as I am writing it's very 
noisy.  I feel so bad for those in the Hills of Boyne tonight. The one thing I do not understand it 
there was no vapor coming out today and I was home all day.   Mike and I did notice this 
morning that when they first fired up about eight o'clock, we could see the gas emissions for just 
a minute, but nothing after that.   
  
I don't know if I ever told you this, but my dad was on the City Commission in Boyne City for 
many years and also the mayor for a least four of those years.  I remember the many calls at our 
home with concerned citizens when I was growing up.  At that time one of the major concerns 
was that Boyne City was known for the only PORN movie theater in the north.  Imagine how to 
deal with that. We were actually known as PORN CAPITAL OF THE NORTH in the early 
seventies.   I thought you'd get a kick out of that. We've come along ways!      
  
I guess what I'm trying to say is I know it's sometimes a thankless job but I really appreciate 
 everything you do and so many of us do .  You're doing a great job! 
  
  
Diane   
  



Scott McPherson 

From: Michael Cain
Sent: Thursday, February 09, 2012 5:57 PM
To: Scott McPherson
Subject: FW: Kirtland
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FYI 
  

From: Michael Cain  
Sent: Thursday, February 09, 2012 5:56 PM 
To: 'Mark Kowalske' 
Subject: RE: Kirtland 
  
Hi Mark, 
  
Diane had the same question.  Here is what I shared with her: 
  
“I was wondering about the lack of a visible plume too and found out it is because they are using up a 
stockpile of partially dried wood in their process now that for one reason or another they couldn’t get all 
the way through before.  As I understand it is the same wood they have used all along but with much less 
water left in it.  In short the wood is going through a 2nd time and it gave off most of its visible plume 
earlier.” 
  
Mike 
  

From: Mark Kowalske [mailto:markkowalske@gmail.com]  
Sent: Wednesday, February 08, 2012 10:16 PM 
To: Michael Cain 
Subject: Kirtland 
  
Mike, Thanks again for all your hard work. 
  
I notice in the last 2 days the plume has lessened by say 60%. I don't know what that 
means. Tonight I didn't notice other parts of the operations running. Noise at Carters 
was minimal but as you get further away it was loud. weird. I can tell something 
different is going on. I hope these issues can be worked out. They are really ticked at 
me. However, I refuse to let 30 years of hard work turning this town around be 
compromise by something that may not be right.  
  
Bless you for all your efforts. 
  
Mark 
 
 
Mark D. Kowalske, GRI 
Associate Broker  
Coldwell Banker Schmidt Realtors 
  



Scott McPherson 

From: Hausler, Diane [dhausle@fbinsmi.com]
Sent: Friday, February 10, 2012 3:12 PM
To: Scott McPherson
Subject: Kirkland
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Hi Scott: 
  
I wanted to let you know that Mike and I have listened to the minutes a number of times of Kirklands 
presentation to the Planning Commission from 2008, 2009 and 2010.   It is our conclusion that there 
were any number of misleading and untrue statements made especially and the 2008 meeting by 
Kirkland that if the truth was told, the conditional permit would never have been granted.  WE STAND 
BEHIND REVOKING THE PERMIT 100%.   The taxpaying citizens of Boyne City who are so adversely 
affected by the noise and pollution should no way have to pay for Kirkland misrepresentation of the 
facts.  WE STAND BEHIND REVOKING THE PERMIT 100%. 
  
Thanks Scott, 
  
Mike and Diane Hausler                 



Scott McPherson 

From: Michael Cain
Sent: Friday, February 10, 2012 5:36 PM
To: Commissioners
Cc: Scott McPherson
Subject: FW: Kirkland
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FYI  M 
  

From: Vondra, Theresa [mailto:tvondra@rayder.net]  
Sent: Friday, February 10, 2012 4:10 PM 
To: Michael Cain 
Subject: Kirkland 
  
Hi Mike, 
  
I'm soooo...sorry that you and the commissioners and planner are having to field calls from so 
many people on either side of the Kirkland issue.  Although you will not see Chuck nor I stand 
up at a meeting and voice concerns about Kirkland, we did want to make it clear that  we do 
expect the ordinances to be followed. We would like to see Kirkland be brought into compliance 
whatever that means the city needs to do.  If you take all the emotions out of this situation, the 
bottom line is that they are not in compliance plain and simple.   
  
If you could pass this onto city commissioners I would appreciate it.  Thanks Mike!   
Theresa Vondra 
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Scott McPherson

From: Michael Cain
Sent: Tuesday, February 14, 2012 10:50 AM
To: Scott McPherson
Subject: FW: Pictures of Kirkland Debris
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-----Original Message-----
From: Emily Roland Jones [mailto:ecrjones@gmail.com] 
Sent: Tuesday, February 14, 2012 10:14 AM
To: Michael Cain
Subject: Fwd: Pictures of Kirkland Debris

HI Mike,

I wasn't sure if you received these pictures that were taken by a local resident over by 
the gymnastics building/airport/elementary school of debris found from the Kirkland plant.

Thanks,

Emily



Scott McPherson 

From: Diane Hausler [dianehausler51@gmail.com]
Sent: Tuesday, February 14, 2012 9:02 AM
To: Scott McPherson
Subject: agenda
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Good Morning Scott: 
 
I read over the agenda for tonight.  I have listened to the presentation to the Planning 
Commission from Kirkland 08, 09, & 10.  I don't believe a slight smoky smell was ever 
mentioned until 09.  Maybe I missed something, but I believe what was said in 08 is the most 
important part..  Thanks for all the work you've put into this. 
 
Diane Hausler    



Scott McPherson 

From: Emily Roland Jones [ecrjones@gmail.com]
Sent: Thursday, September 13, 2012 8:13 AM
To: Scott McPherson
Subject: Noise complaint
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Hi Scott, 
  
I wanted to let you know that last night was probably one of loudest nights so far from the plant. 
My husband described it perfectly when he said, it sounds like a helicopter is constantly running 
outside. It woke me up at 3am and I couldn't fall back asleep until after 4. Are they done running 
24 hours after today? 
  
  
Thanks, 
Emily 




